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The leading car scheme for disabled people 


Advanced Technology. 
Bluetooth® Voice Controlled System, 
Ford DAB Audio System with 

Bluetooth® and USB connectivity. 


Advanced 
Aerodynamics. 
Active Grille Shutter 
gives better economy. 
) From £Nil Advance Payment. 
Advanced Refuelling. ‘“’ Onselected models. 
Easy Fuel capless system With Free City Pack.* 


for quick, clean fill ups. 


ALL-NEW FORD FOCUS. Start more than a car. 
ford.co.uk/motability 


Official fuel consumption figures in mpg (l/100km) for Ford Focus Titanium X range: urban 34.9-55.4 (81-511), 
extra urban 56.5-76.4 (5.0-3.7), combined 471-673 (6.0-4.2). Official CO2 emission 139-109g/km. 


Vehicle shown is All-New Focus Titanium X, with optional 18" 5-spoke alloy wheels. Nil Advance Payment only applies to All-New Ford Focus Zetec 1.6 105PS Manual 


and All-New Ford Focus Zetec 1.6 125PS Manual. *Free City Pack includes Rear Parking Distance Sensors & Powerfold Door Mirrors andis available on Factory orders Feel the d ifference 
only. Vehicles sold from Dealer Stocks will be fitted with free rear parking sensors only. Metallic Paint is available at extra cost. This programme is subject to the 
standard conditions of the Motability 3-year Contract Hire Scheme, Full written details and quotations available on request from a Ford Authorised participating 
dealer of Motability Operations Limited. Under the scheme the vehicles are leased from Motability Operations Limited (Registered Company No. 1373876), City 
Gate House, 22 Southwark Bridge Road, London SE] SHB. Applications must be received and accepted between |July and 30 September 2011 by Motability Operations Ltd. 
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MEDIA WITH PASSIO 


The question of BBC bias 
in favour of assisted suicide, 
raised in Mediawatch last 
month, comes up again in 
the letter section of this 
issue. 

Certainly the tone of 
the Corporation’s own 
reportage surrounding the 
broadcast of the 
documentary Choosing To 
Die indicated a default 
position of supportiveness 
of Sir Terry Pratchett. 

Both he and the now 
late businessman Peter 
Smedley were described as 
“brave”; journalists and 
presenters greeted Dignity 
In Dying campaigner 
Debbie Purdy with a 
familiarity which indicated 
that she is a well-known 
and regular contributor. 
And let’s not forget that 
this was Sir Terry’s second 
bite at the cherry, at least in 
terms of set-piece 
programmes. He was also 
given the opportunity to 
express unchallenged his 
views in the 2010 Dimbleby 
Lecture, again on the BBC. 

The very fact that there 
are many people who 
cannot see why some of us, 
as disabled people are 
exercised by this kind of 
one-sided coverage of the 
debate suggests that the 
public’s position on the 
matter chimes in with that 
of Sir Terry and Debbie 


editorial 


TV's ultimate reality 


Purdy’s. At its softest, the 
general view is, well, who’s 
surprised if these poor 
suffering (the word is used 
frequently) people choose 
to make an end of 
themselves. 


This was Sir 
Terry's second bite 
at the cherry. He 
was also given 
the opportunity 
to express 
unchallenged his 
views in the 2010 
Dimbleby Lecture 


Then of course, there’s 
the ultimate pay-off, known 
in the argot of programme- 
making as “The Reveal”. It 
seems that many people 
consider that part of their 
licence fee well spent 
which allowed them to sit 
in the comfort of their 
homes watching a disabled 
person die. 

That's the ultimate 
irony. While we as disabled 
people lament the lack of 
shows which present our 
lives, the nation’s public 
service broadcaster is 
gung-ho to spend our 
money on material which 
enables viewers and 
journalists to expresss 
themselves moved by the 
spectacle of a disabled 
person’s death. 
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Drive From your Wheelchair or ‘Switch’ 
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Former support workers at Winterbourne View from left to right: Charlotte, Graham and Wayne 


Winterbourne legacy highlights rift on abuse 


Sunil Peck & lan Macrae 


The regulator of the care 
system, the Care Quality 
Commission (CQC), does 
have the resources to carry 
out its duties, the care 
services minister has 
claimed. 

Speaking to Disability 
Now magazine after the 
Panorama programme 
exposing the abuse of 
disabled people at 
Winterbourne View, Paul 
Burstow (pictured below) 
denied that cuts had left 
the regulator with too few 
inspectors to carry out 
inspections. 

“Last October | 
sanctioned the recruitment 
of a further 75 inspectors at 
the Care Quality 
Commission’s request so the 
CQC is being given the tools 
to do the job. They have 
accepted that they need to 
look critically at whether 


they’re doing the job in the 
right way in the light of 
what happened at 
Winterbourne View, and 
they need to look critically 
at this specific case and the 
way in which staff handled 
the whistle-blower.” 

But Care activist Baroness 
Campbell of Surbiton says 
she believes that too little 
has been done and that the 
minister needs to recognise 
that there are fundamental 
flaws throughout the care 
system which need to be 
addressed by Government. 

“Paul Burstow said ‘it 


shouldn’t be investigated, it 
should be stopped’. | wish | 
had his faith in the health 
and social care system to 
stop this happening. 
“Disabled people, who are 
the experts by experience 
of institutional abuse, will 
tell you; all the training and 
professional management in 
the world will never prevent 


abuse behind closed doors. - 


There must always be 
procedures for serious 
investigation followed by 
appropriate tough 
punishment and sanction.” 

The BBC Panorama 
programme featured scenes 
covertly filmed by an 
undercover reporter. The 
footage showed that 
patients were regularly 
pinned down, beaten and 
otherwise verbally and 
physically abused. 

One whistle-blower 
described the treatment of 
patients at the privately 


happeningnow 


run, tax-payer funded 
Bristol hospital as “torture”. 
The hospital provided 
care and treatment for 
people with learning 
difficulties and autism. 

Since the programme was 
screened, the CQC has 
come in for criticism for its 
failure to identify the home, 
pick up the abuse and 
exercise its regulatory 
powers. 

But when asked whether 
he thought the regulator 
was fit for purpose, the 
minister said that he was 
awaiting the results of 
reviews by the Care Quality 
Commission and South 
Gloucestershire Council. 

“The nature of this 
process is that we’re asking 
those questions. It would 
be a bit foolish for a 
minister to reach a 
judgement before he had 
the conclusions of the 
process.” 
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The abuse at 
Winterbourne View follows 
similar cases in Cornwall 
and Sutton and Merton in 
Surrey, the minister’s own 
parliamentary constituency. 
So does Paul Burstow agree 
with campaigners like 
Baroness Campbell who 
have demanded the closure 
of such care settings? 

“I'm a very strong 
advocate for models of care 
that promote autonomy and 
independence for 
individuals, and supportive 
models of care are a very 
important part of where we 
need the system to move. 
But inevitably there will be 
a smaller part of the most 
severely disabled 
population who may need 
the more intensive support. 

“From my own experience 
as a constituency MP in 
Sutton, we have a situation 
where there is now no 
institutionalised care, it’s all 
supported living and the 
outcomes for the 
individuals are very 
encouraging so | think 
that’s the way to go.” 

Paul Burstow can 
understand why disabled 
people and the families of 
people in care settings 
would have been left 
feeling “horrified” by the 
Panorama programme. But 
he appears reluctant to 
accept that Winterbourne 
View might not be the 
exception in today’s care 
system. 
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“Whilst | don’t want to 
believe that there is a 
situation that is far more 
deep-seated than 
Winterbourne, we have to 
show due diligence. That’s 
why we're conducting all of 
these other examinations — 
to satisfy ourselves that this 
was an exception.” 

The minister dismisses 
the view that the 
likelihood of badly run care 
settings which employ staff 
on the cheap to maximise 
their profits is increased 
because so many 
institutions are privately 
run. He points out that the 
abuse in Sutton and Merton 
took place in an NHS-run 
institution. 

“That’s a completely 
fallacious argument and 
misses the point that 78 
per cent of social care in 
England is provided by 
the private sector. Much of 
that is good and one of my 
roles is to make sure that 
we have a system that 
delivers good quality care 


The abuse at Winterbourne View | 


whether its provided by the 
public, private or voluntary 
sector. 

“There’s no one single 
silver bullet that we can fire 
that fixes this sort of issue, 
that’s why we’te having all 
these different inquiries and 
we'll be pulling them 
together as a department to 


get a comprehensive 
overview of the lessons that 
need to be learned. It has to 
be about what we can do to 
minimise risk and it has to 
be about making sure that 
the whole approach to the 
safequarding of vulnerable 


adults and adults at risk is 
imbedded into the way in 
which we train and 
supervise staff, and is very 
much part of the day to day 
practice of any organisation 
charged with providing 
care.” 

Meanwhile, Baroness 
Campbell of Surbiton 
(pictured left) has told 
Disability Now that she is 
very disappointed by the 
CQC’s lack of appropriate 
response to events at 
Winterbourne View. 

“Surely it isn’t good 
enough for the hospital 
management line of 
command to get off 
without their negligence in 
failures being seriously 
investigated under the 
Human Rights Act, or for 
the CQC to suggest their 
failure to act sooner was 
partly due to local authority 
intransigence and 
Panorama not showing 
them the footage sooner. 
All these negligent actions 
are reprehensible. 


Award-Winning 
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Two new specialist 
units opening at 


Beechcroft Care Centre, 
East Grinstead and 
Woodhurst Lodge, 
Pease Pottage early 
spring 2011 


Sussex Health Care is an award-winning 
group of care homes founded in 1985. 


The Group now operates 16 homes, 


predominantly in the West Sussex area, 
providing nearly 550 beds, incorporating 
specialist care provision as well as care 
for older people. 


Care Homes for Older People 
Clemsfold House, Horsham 

Forest Lodge, Nutley, Nr Uckfield 
Horncastle House, Sharpthorne 
Kingsmead Care Centre, Horsham 
Longfield Manor, Billingshurst 
Rapkyns Care Home, Horsham 

Upper Mead, Henfield 


01403 790312 
01825 712514 
01342 810219 
01403 265335 
01403 786832 
01403 265096 
01273 492870 


Care Homes for People with Learning 
Disabilities/Physical Disabilities/ 
Neurological Conditions 

Beechcroft Care Centre, East Grinstead 01342 300499 
Beech Lodge, Horsham 01403 791725 
Boldings Lodge, Warnham 01403 754323 
Horncastle Care Centre, Sharpthorne 01342 813910 
Kingsmead Lodge, Horsham 01403 211790 
Norfolk Lodge, Horsham 01403 218876 
Orchard Lodge, Warnham, Nr Horsham 01403 242278 
Rapkyns Care Centre, Horsham 01403 276756 
Rapkyns Care Home, Horsham 01403 265096 
White Lodge, Purley 020 8763 2586 
Wisteria Lodge, Nutley 01825 714080 


To find out more about our homes and the 
services we offer, contact: 


Corrine Wallace 

Head of Operational Care Services 

01403 217338 
corrine.wallace@sussexhealthcare.co.uk 


or visit our website for further details 
www.sussexhealthcare.co.uk 


Sussex Health Care 
excellence in care 
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Sunil Peck 


The closure of Remploy 
factories would boost the 
job prospects of disabled 
people in the mainstream 
labour market significantly, 
a leading campaigner has 
concluded. 

Liz Sayce (pictured inset), 
the Chief Executive of 
RADAR, was commissioned 
by the Government to 
review specialist 
employment support. 

Her review concluded 
that by withdrawing 
subsidies to Remploy, worth 
£25,000 a year per 
employee, the Government 
could redirect that 
investment to double 
investment in the Access to 
Work fund. This would, in 
turn, increase support for 
disabled people entering 
the mainstream 
employment sector. 
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Where economically 
viable, Liz Sayce said that 
Remploy factories should 
be supported through a 
transition process to 
become social enterprises 
led by disabled people. 

She went on to say that 
current Remploy employees 
should be supported to find 
alternative employment. 

The review also 
recommends diverting 
money away from 
residential training colleges, 
which supported 230 
disabled people into work 
in 2009-10 at a cost of 
£78,000 each. 

The review concludes that 
residential training colleges 
should compete for funding 
from alternative sources 
and introduce more flexible 
support. 

Speaking at the launch of 
the review, she said: “1 am 
recommending empowering 
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disabled people and 
employers by opening up 
Access to Work, widening 
access to information and 
peer support and ensuring 
support can go with the 
individual, from job to job, 
equipping disabled people 
for the economy of today 
and tomorrow. Young 
people do not expect a job 
for life - so we need to 
design support that can go © 
with the individual, from job 
to job.” 

Mike Smith, a director of 
the Disability Rights 
Partnership, a group made 
up of Disability Alliance, the 
National Centre for 
Independent Living and 
RADAR, said: “The Sayce 
review’s recommendations 
would, if implemented by 
Government, contribute to 
economic growth in the 
long-term by ensuring more 
disabled people are better 


able to participate in work. 
We will know the 
Government is serious about 
ensuring disabled people 
can move off benefits and 
into sustainable employment 
when it accepts the Review 
recommendations.” 

Paul Farmer, Chair of the 


‘Disability Charities 


Consortium, an alliance of 
the biggest disability 
charities, said: “The review’s 
recommendations on 
supporting Remploy 
factories to transform into 
social enterprises are 
another positive example of 
a bid to make support for 
disabled people work in the 
real world.” 

Asked for her views on 
tackling employer prejudice 
against disabled people,Liz 
Sayce told Disability Now: 
“The best way to break 
down prejudice is to have 
direct contact between 
disabled and non-disabled 
people in the workplace. 
We know that employers 
tend to become less 
prejudiced when they've 
employed somebody who is 
disabled. So rather than 
campaigns, the best 
approach is for employers 
to have the information and 
support that they may need 
to enable them to employ 
disabled people.” 

The Government had not 
responded to the recommen- 
dations put forward in the 
review as Disability Now 
went to press. 


This is an advert for a different type of wheelchair accessible vehicle. 


It’s called the Wav-Evolution, and we think it’s the best way of travelling in a 
car when in your wheelchair. 


You sit up front, keep all of the rear seats and even the boot. 


If you’re interested in finding out more, visit our website or give us a call. 
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Available only from Wilson Healy Conversions 


visit www.wh-conversions.co.uk or call 01704 227979 for more information 


2009 59 Tepee Expert 2.0 HDi, Constables, 9,000 miles 


2008 58 Caravelle Exec 170, Auto, Side lift 

2008 58 Gowrings Kangoo 1.2, A/C, 6,000 miles 

2008 58 Brotherwood Sharan SE TDi, Manual, 3,000 miles 
2007 57 Trafic LWB, Hi Top with lift for 2 chairs 

2007 57 VW Transporter 1.9 TDi 

2007 07 VW Caddy by Automotive Group 

2007 07 Master MWB for 2/3 wheelchairs 

2007 07 Peugeot 807 Constables HDi, 26,000 miles 

2006 56 Brotherwood Vaneo 1.6, A/C, 28,000 miles 


2006 06 Vito Versa, 44,000 miles, A/C, Ramp 
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2006 06 Caravelle TDi, Manual, 29,000 miles, Tail lift 


2005 05 Caravelle TDi Auto, Tail Lift, 29,000 miles 


£18,995 


£17,750 


2005 05 Brotherwood Vaneo 1.9, Auto, 84,000 miles, Ambiente £9,450 ° 


2003 53 Sharan TDi, Manual, 68,000 miles, 5 seat + chair 


2003 53 Brotherwood Vaneo 1.6 Trend, 51,000 miles 


2003 53 VW Transporter 2.5TDi, 62,000 miles, with ramp 


2003 03 Sharan TDi, Auto, Brotherwood raised roof 
2003 03 Brotherwood Multipla JTD ELX, 59,000 miles 
2002 52 Master SWB, Semi High Top with lift 

Choice Brotherwood Berlingos 98-2000 


Choice of WAVs from £2,495 to clear 


£6,995 
£6,750 
£7,495 
£9,495 
£8,995 


£4,750 


From £3,000 
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he coalition 
Government has 
announced a 
massive review of 
legislation and red tape, 
promising to weed out 
needlessly bureaucratic 
rules and regulations that 
get in the way of people 
going about their everyday 
lives. To assist them in 
identifying offending pieces 
of “red tape” the 
Government has launched a 
shiny new website, inviting 
the public to comment on 
what should stay, go and be 
overhauled — a legislative 
equivalent of Big Brother. 
So far, so unsurprising. 
However, in a bizarre 
move the Government has 


The Government's Red Tape Challenge is aimed at weeding out 
unnecessary bureaucracy. But, says 
also be casualties which could rob disabled people of rights 


included the equalities 
legislation within the 
bundle of “general 
regulations” to be 
considered during the Red 
Tape Challenge. The options 
are simple, and frightening. 
Should it be scrapped 
altogether, merged with 
existing legislation or 
reformed, the Government 
asks. Over more than 60 
years, disabled people have 
fought for our right to be 
treated equally to be 
enshrined into law to act as 
some measure of protection 
against discrimination. 
While the Disability 
Discrimination Act has its 
limitations, it is absolutely 
essential that there is legal 


, there could 


redress for people 
experiencing discriminatory 
practices whether in the 
workplace, in their leisure 
time or in their interaction 
with public services. The 
most recent Equality Act 
brings together legislation 
which bans discrimination 
on the basis of disability, 
race, sex and other 
protected characteristics 
such as sexuality. The 2010 
Act also limits the use of 
pre-employment health 
questionnaires, long used 
to screen out disabled job 
applicants. It introduced an 
important Public Sector 
Equality Duty, meaning that 
government bodies have to 
think about equality issues 


now 


in planning their policies 
and services. 

The idea that the 
equalities legislation could 
just be swept away as 
unnecessary and overly- 
burdensome suggests very 
poor thinking on behalf of 
the Government. Ironically, 
the Government is actually 
bound by European law to 
provide legal protection 
against discrimination. This 
means that they cannot 
just undo the legislation 
willy nilly, as they would 
then be in breach of 
European laws to which 
they have already signed up. 

At the latest count, 5,230 
people had commented on 
the equalities section of the 
Red Tape Challenge 
website. Importantly, most 
of the comments are in 
support of the legislation 
but those moaning on 
about the “special 
treatment” given to 
disabled people and other 
discriminated minorities 
shows why this legislation 
remains so essential. As 
one respondent put it: 
“The fact that the 
Government has even 
posed the question of 
equality being red tape and 
have offered the option to 
scrap it shows us that we 
need equality legislation 
like never before.” 

- To give your views on the 
Red Tape Challenge see: 

www.redtapechallenge.cabi 
netoffice.gov.uk/equalities 
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Chair's pledge on human rights inquiry 


he Government will 
not be able to duck 
the findings of an 
inquiry into 
whether its policies are 
undermining disabled 
people’s right to live 
independently, the chair of 
an influential committee of 
MPs and peers has said. 
Speaking to Disability 
Now after launching the 
inquiry, Hywel Francis MP 
(pictured), Chair of the 
Joint Committee on Human 
Rights, said that the inquiry 
had been undertaken at the 
behest of one of the 
committee’s members, 
Baroness Jane Campbell. 
“We considered very 
seriously the impact of the 
spending review on the 
human rights of disabled 
people. Rather than start an 
inquiry last Autumn, we 
decided to delay it until 
now when we felt that we 
would be able to have a 
more accurate picture from 
people across the country 
as the changes and cuts 
began to have an impact.” 
The inquiry, which has 
been accepting written 
evidence since February, is 
significant because it 
represents the first high 
profile parliamentary 
scrutiny of the impact of 
Government policy on 
disabled people in the 
context of human rights. 
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A disabled peer has put human rights at the heart 
of a parliamentary committee’s investigation into 
the impact of Government cuts, reports Sunil Peck 


Speaking at the first 
public evidence session 
were representatives from 
the United Kingdom 
Disabled People’s Council, 
Disability Alliance, RADAR 
and the National Centre for 
Independent Living. 

They told the committee 
that the closure of the 
Independent Living Fund, 
welfare cuts and slashed 
social care budgets were 
creating barriers to disabled 
people’s right to live 
independently, a right set 
out in the United Nations 


convention promoting 
human rights for disabled - 
people which has been 
ratified by the UK 
Government. 

The Government must 
respond once the inquiry’s 
findings have been 
published. But it will not be 
under any obligation to 
implement any recommen- 
dations. Given the 
Government's apparent 
unwillingness to listen to 
the vociferous protests of 
disabled people’s 
campaigns so far, does 
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Hywel Francis understand 
why some might be 
sceptical about what the 
inquiry might achieve? 

“| do appreciate that 
scepticism, but | do have to 


~ say that governments 


historically have always paid 
attention [to our 
committee]. The very fact 
that important evidence is 
being given by the people 
who are at the sharp end is 
something that any 
government must respond 
to. We recently published a 
report on policing protest 
and we gathered evidence 
from the Metropolitan 
Police and students’ unions 
and the Government, | 
think, valued what was 
gathered. Constructive 
criticisms were made and 
they have paid attention, as 
have the police.” 

The inquiry will be calling 
ministers from England and 
the devolved adminis- 
trations to give evidence. 
Hywel Francis is also keen 
for submissions from 
disabled people. 

-To see the terms of 
reference for the inquiry 
and for details on 
submitting evidence, visit 
parliament.uk/business/ 
committees/committees- 
a-z/joint-select/human- 
rights-committee/news/ 
independent-living- 
inquiry-launch/ 
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Wat Ch oy eoucon 


As Disability Now lands on your mat, the BBC is preparing to broadcast a play 
featuring two well-known deaf actors in a production about the depth of love. 


reports 


his month, BBC 
Radio 4 will air a 
pioneering play 
focused around the 
story of two deaf characters. 
Based on a true 
story, Shall | Say a Kiss? is 
the title of a book of letters 
written between Morris 
Davis and Eva Weintrobe in 
the 1930s. Discovered by 
the couple’s son Lennard 
Davis after the death of his 
parents, the letters afforded 
a fascinating glimpse into 
their courtship. Morris Davis 
was born deaf in 1898 in 
Whitechapel. He moved to 
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New York in 1924. On a visit 


~ to the UK in 1935, he sawa 


photo of Eva Weintrobe, 
also deaf. He went to 
Liverpool to meet her, and 
after four meetings, Morris 
proposed. Eva accepted, but 
before they could arrange a 
date, Morris had to go back 
to New York. So the letters 
and challenges began. 
Could he bring Eva to 
America and marry her 
there? Would he be able to 
support her? And most 
pressingly, would U.S. 
Immigration accept her? 
The play will feature 


leading deaf actors David 
Bower (pictured top left) 
and Emily Howlett (pictured 
top right), and Miriam 
Margolyes. There will also 
be a sign language version 
of the play, a collaboration 
between Signdance Theatre 
International and BBC 
Cymru Wales, on the BBC 
website, while the play 
script will also be online. 
Deaf actress Emily 
Howlett, who plays Eva in 
the production, told 
Disability Now that she was 
excited by the prospect of 
taking the opportunity to 
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bring deaf culture into the 
mainstream — for deaf and 
hearing people alike. 

So in what way is this play 
so special and unique? 

“The fact that it is closely 
based on a true story - in 
that the dialogue is taken 
directly from the actual 


~ letters — means that it has a 


powerful impact on the 
audience,” says Emily. 

“When you also take into 
account that it deals with 
recent Deaf history, it is 
giving Deaf audiences an 
insight into their history as 
well as opening the Deaf 
culture out and making it 
accessible and interesting to 
hearing listeners. But most 
importantly, it is a fantastic 
story about the emotional 
and physical journeys one 
couple face for love. 

“As soon as | saw the script 
| wanted to be involved — 
the attitude of the director 
and crew was spot on and 
their determination to give a 
realistic and genuine telling 
of Eva and Morris's story 
showed real forward 
thinking. The story itself 
attracted me; | felt a real 
connection with Eva and it is 
always lovely to escape into 
an old-fashioned romance!” 

Emily says that it is 
refreshing that a 
broadcaster with power 
and reach such as the 
BBC is willing to embrace a 
story about deafness and 
disability, and hopes it will 
be a springboard to other 


representative dramas in 
the future. 

“The Deaf community has 
always had a strong arts and 
performance base, but this 
is definitely becoming more 
widespread and recognised 
in the mainstream, although 
funding cuts will of course 
affect this as they affect all 
areas,” she says. 

As is often the case, and 
particularly within these 
pages, the conversation 
turns to the opportunities 
available for deaf and 
disabled actors. 

“It is extremely positive 
that the BBC are looking to 


Delivering the highest quality 


The team and Miriam 
Margolyes (sitting, centre) 


tell stories such as this, and 
fully integrate Deaf and 
disabled actors, but it is 
important to see this as a 
starting point, not the end 


goal. More and more please! 


“In real life, Deaf and 


disabled people live among 
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Canstabl th 
Citroen Berlingo 


« Economical: 53.3 MPG, Low Emissions 


¢ Accessible: Lowered Floor, Spacious Conversion | 


¢ Stylish: Contemporary Modern Design, 


Advanced Safety Features 


Call us today on 
demonstration or visit 


to arrange a 


everyone else in a perfectly 
‘normal’ way. It is important 
that this level of inclusion is 
portrayed realistically in the 
arts and entertainment; 
especially in this age of 
such widespread media. 
This cannot be done by 
using Deaf/disabled actors 
as a last resort; they should 
be seen as being on a level 
footing with all other 
actors. There is an awful lot 
of immense talent out there 


now 


which the world is missing 
out on purely because of 
close-mindedness, and it’s 
only through efforts such as 
these at the BBC that this 
will continue to change for 
the better.” 

- Shall I Say A Kiss? will be 
broadcast on Radio 4 on 
Tuesday 28 June at 2.15pm 
and available to listen to 
for a week afterwards at 
bbc.co.uk/radio4/ 
afternoonplay 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 


- phone us 020 7619 7323 
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Solidarity against cuts from TUC 


s might be expec- 

ted, trade unionists 

and other activists 

at the TUC’s annual 
disability conference in 
London queued up to lay 
into the “inhumane” 
medical assessments being 
carried out by the company 
Atos Healthcare. 

They also lambasted the 
coalition Government for 
abolishing Disability Living 
Allowance (DLA) and cutting 
the Access to Work budget . 

And delegates pledged 
solidarity with grassroots 
organisations like the 
Scottish welfare and benefit 
rights group Black Triangle 
and vowed to build on the 
alliances forged during the 
TUC’s march against the 
cuts and The Hardest Hit 
demo. 

“It’s something a lot of us 
have been hoping would 
happen for years,” said Sean 
McGovern, Chair of the 
TUC's disability committee 
when he spoke to Disability 
Now after the conference. 
“It’s about strength in 
numbers.” 

Opening the event, the 
TUC’s assistant general 
secretary and Equality and 
Human Rights commission- 
er Kay Carberry described 
the situation facing disabled 
people as a “moral outrage”. 

She said: “It’s plain wrong 
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Delegates at the TUC’s 2011 disability conference vow to fight the “vicious” 
reports 


and “savage” Government cuts hurting disabled people. 


that disabled people, their 
families and carers are 
suffering the worst 
consequences of a crisis 
that has nothing to do with 
them. The contrast couldn’t 
be starker: massive cuts for 
disabled people and massive 
bonuses for the bankers 
who caused this mess.” 

Some delegates expressed 
hostility for Labour for its 
failure to stand up and 
defend disabled people. In 
spite of that, the disabled 
MP Anne Begg received a 
polite reception. 


FP __aeeceneattinloa 


Left: TUC assistant general secretary Kay Carberry. Right: The NUT’s Mandy Hudson 


She told delegates that 
the coalition Government - 
had succeeded in turning 
the arguments for greater 
equality against disabled 
people. “We said we wanted 
the right to work and the 
Government has said fine, 
we'll declare you all fully fit 
to work. Large numbers of 
people who could work but 
need support are being 
declared fully fit to work, end 
up on Jobseeker’s Allow- 
ance and don’t get the 
specialist support they need.” 

Saraka Keating from the 


Chartered Society of 
Physiotherapy went on to 
explain to conference that 
employers were increasingly 
prepared to ignore their 
obligations to make 
reasonable adjustments. 

“A disabled physio- 
therapist was transferred 
and the new employer 
refused to allow his guide 
dog on the premises. When 
the member pointed out 
that he was also a patient at 
the hospital and asked if 
they would also ban the 
dog when he presented at 


the hospital, they said no. 
They then added that if he 
couldn’t adapt to these new 
terms they would sack him.” 
Mandy Hudson from the 
National Union of Teachers 
said she saw no need for any 
cuts to public sector services. 
“These cuts take us back 
to the 19th century, when it 
was left to individual 
parishes to shunt disabled 
people from one place to 
another, and the creation of 
the deserving and undeserv- 
ing poor which many of us 
resent very strongly.” 
Another delegate who has 
vertigo, hypertension and 
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depression said that she 
used to use Disability Living 
Allowance to pay for 
someone to accompany her 
from the front door of her 
flat and along a walkway to 
the lift to the ground floor. 
She said that she had lost 
her DLA after a review in 
October and now found it 
hard to leave home. 

John McArdle of the 
Black Triangle Campaign 
told conference that there 
would be no economic 
necessity for the Government 
to introduce devastating 
cuts to the welfare state if it 
collected taxes owed by rich 


www.dmkbb.co.uk 


individuals and large 
companies, an amount 
which he said was worth 
£120 billion. 

He told Disability Now, 
“| got a massive round of 
applause which went on for 
over a minute when | said 
that the union movement 
should pull the financial 
plug on Labour if it won’t 
defend our human rights, 
call for the end of the Work 
Capability Assessments and 


- Have your say 
- write to us Disability Now, 6 Market Road, London N7 9PW 


withdraw its support for 
welfare reform.” 

That said, it’s highly 
unlikely that any union will 
actually sever its financial 
ties with Labour, but it will 
be interesting to see how 
effective the alliance 
between the unions and 
grassroots disability 
organisations is in 
challenging Government 
cuts and defending 
disability rights. 


- email us editor@disabilitynow.org.uk 


- phone us 020 7619 7323 
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happeningnow 


worldview 


was born in Milan in 
1951.1 am totally blind, 
as my mother got rubella 
when she was six months 
pregnant. The women in my 
family — my mother, grand- 
mother, and aunt — were 
exceptional people, and 
they understood 
immediately they should 
not overprotect me, but 
rather equip me with all the 
capabilities | needed to live 
a life as normal and 
independent as possible. 
Already at about four | 
developed an interest in 
languages, and “decided” | 
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wanted to become an 
interpreter. 

| received a basic education 
at the Milan Institute for the 
Blind, where | spent nine 
years. After that, | attended 
a “normal” language school. 

There were no adaptive 
technologies available then, 
and all | had was my slate and 
stylus, and a typewriter with 
which | typed out homework 
and tests for my teachers. 

It was not easy to find a 
school that would accept a 
blind student, but once | 
started attending both my 
teachers and classmates 


Beyond Berlusconi's bunga bunga 


,.\,_ Its international reputation has taken a pounding and its prime minister Silvio Berlusconi 
©° (pictured above) may be the laughing stock of Europe, but Olga Baldassi Pezzoni tells us what 
life is like for disabled people beneath the sleaze 


were fantastic, and | never 


felt discriminated or left out. 


| graduated with the 
highest marks in 1970, and 
in 1971 | got my first job. 

After a few years’ work as 
a secretary in a couple of 
small companies, | 
experienced one of the 
worst periods in my life: two 
years of unemployment. 
Looking for a new job was a 
nightmare. | could write a 
book with all the stupid 
excuses my potential 
employers would come up 
with to turn me down. | was 
humiliated in a number of 


circumstances, but | am too 
tough to give up. 

Italy has a very good 
employment law for the 
disabled, at least in theory. 
Companies with over 15 
employees must reserve a 
quota of positions for 
disabled persons. However, 
the fines for non- 
compliance are so low, that 
many employers prefer to 
pay than be bothered with 
meeting the special needs 
of a disabled employee. 

At a friend’s suggestion, | 
finally applied to IBM. They 
had some vacancies in their 


quota, and would have 
been happy to take me on. 
However, due to a misinter- 
pretation of the law, | was 
told | had no right to sucha 
job, because only blind 
switchboard operators or 
physiotherapists could 
benefit from that special 
legislation. 

| took the Ministry of 
Labour to court, won the 
case, and took my job at IBM. 

That was in 1979, and 
IBM had just trained two 
blind programmers. That 
experiment opened up a 
whole new employment 
opportunity for blind 
people here. 

We used an Optacon 
electronic aid to read, both 
from paper and from the 
screen. The Optacon 
represented the second 
main milestone in my 
independence, after Elvi — 
my first guide dog — who 
had come along in 1967, 
when | was attending 
language school. 

In 1987 | married Marco, 
and in 1989 our son 
Alessandro was born. 
Although | enjoyed my 
work at IBM quite a lot, | 
preferred to stay at home 
and look after Alessandro 
myself. Now he is at 
university, and | help 
some students who have 
difficulties with languages 
at school. 

Though the Italian 
legislation on disability is 
excellent (we have ratified 


66 This man, with 
all his trials and 
scandals, has 
destroyed the 
image of Italy all 
over the world. As 
a woman, | can 
only be ashamed 
of his inadequate 
behaviour®® 


the UN disability treaty; we 
have anti-discrimination 
laws for employment; free 
transport and access of 
guide dogs to all places 
open to the public), in 
recent years we have seen a 
very negative attitude 
towards disabled people, 
especially on the part of our 
authorities. 

The Ministry of 
Economics, for instance, said 
last year that the country’s 
growth is blocked because 
we have three and a half 
million disabled people. 

Between 2008 and 2011, 


the budget for social 
services and independent 
living was cut by 80% - 
from over 2.5 billion euros 
to 545 million, and another 
cut of about 110 million is 
envisaged for 2012. 

| am not aware of 
employment opportunities 
currently available to people 
with disabilities other than 
blindness. Although many 
more blind people have 
access to higher education, 
and get degrees in law, 
philosophy, computer 
science, education science, 
languages and other 
subjects, they then 
encounter serious difficulties 
in finding adequate jobs. 

A friend of mine, who has 
a degree in psychology, and 
is now attending a four-year 
specialisation school, is 
struggling to obtain some 
kind of stable work in the 
meantime. 

It is somewhat easier for 
teachers, if they can enter a 
State school. 


happeningnow 


Quite a number of blind 
teachers have become 
schoolmasters, and are 
greatly appreciated and 
respected. Even telephone 
operators are having a 
tough time, because of 
automatic responders that 
replace humans in many 
offices. 

In general, disabled 
people are not particularly 
visible within Italian society. 
We have famous artists like 
Andrea Bocelli, a few 
Olympic champions, a 
couple of MPs, and some 
mayors and aldermen, but 
they can be considered 
exceptions. 

As | write, Milan is 
celebrating the victory of 
Giuliano Pisapia as mayor. 
This is a big blow for our 
prime minister, Silvio 
Berlusconi. | sincerely hope 
it is the beginning of the 
end of his “reign”. This 
man, with all his trials and 
scandals, has destroyed the 
image of Italy all over the 
world. As a woman, | can 
only be ashamed of his 
inadequate behaviour. On 
the other hand, as a 
disabled person, it makes 
me sad to see that the only 
value that seems to matter 
in our society these days is 
physical perfection (natural 
or the result of plastic 
surgery). | wish women 
could be appreciated for 
their brain as well as their 
body. Well... as you see, | 
have a dream! 
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What first got you 
involved in cricket? 
When | was 15, a mate of 
my deaf brother who plays 
for West London Deaf 
Cricket Club asked me if 
I'd like to join in a game. 
My brother wasn’t too 
impressed at the time — | 
think he just wanted to be 
sociable with his friends 
rather than having me 
around, but | joined them 
and I’ve never looked back. 


How long have you 
been a professional? 
Since playing with the 
Hampshire and Gloucest- 
ershire county cricket 
clubs in 1994-95. 


You've just won the 
Disability Cricketer of 
the Year Award. Was it 
a total surprise? 

A surprise and an honour, 
especially after my tour to 
Australia in January, when 
| made three centuries in 
four innings. 


What does winning that 
award mean to you? 

| used to watch all the 
different awards on TV 
when | was young, like 
BBC Sports Personality of 
the Year, Footballer of the 
Year etc, and | never 
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one2watch 


England Deaf Cricket Team Captain Umesh Valjee 


ssid 


(41) has just been named ECB Disabled Cricketer 

of the Year. Although he’s made some fine centuries, 
winning the award apparently had him caught in the 
slips. Good to see he’s not stumped by our questions 


thought I’d see a deaf 
person win. And to win my 
award in front of an 
England professional 
cricketer that night was my 
ultimate dream. 


What's been your most 
memorable match ever? 
Many! One of the best was 
scoring a hundred at Lord’s 
in the England Deaf vs MCC 
game in 2010. The morning 
before the match | walked 
past a giant poster of 
Alastair Cook with the 
quote “Every schoolboy’s 
dream is to score 100 at 


Lord’s.” That made the hair 
on the back of my neck 
stand on end! 


What do you most like 
about being a cricketer? 
Being a role model to young, 
deaf cricketers, and being 
able to travel all over the 
world to play cricket and 
experience different cultures. 


- phone us 020 7619 7323 


-> Who do you think is One to Watch? 
Send us nominations for rising stars in any field - the arts, 
academia, science, business - to answer our questions. 

- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 


Umesh bowled over by award 


What do you least like? 
As I’m getting older it 
gets more tiring to play 


cricket all day, every day. 


If you were Prime 
Minister, how would 
you improve things for 
disabled people? 

I’d want to provide funds 
for disabled people to get 
involved in sport. 


What makes you cross? 
Ignorance, rudeness, and 
people not thinking of 
those who may need more 
help and support than 
themselves. 


Who is your favourite 
disabled person ever? 
Terence Parkin, the South 
African deaf swimmer. He 
won a silver in the 2000 
Olympics in Sydney. 


Do you have a special 
or hidden talent? 

| love playing most sports, 
such as football, but I’m 
not as good at them as | 
am at cricket! 
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on’t put those bits on the skip 
mate, mam wanted those”, 
Andy says, directing his army 
of willing helpers. 

Id managed to grab an hour with this 
human dynamo who is currently 
adapting and renovating his beloved 
bungalow with the help of friends and 
family, while also fitting in appearances 
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in Emmerdale as part of one of the 
soap’s most talked-about current 
storylines. 

“It’s a madhouse at the moment,” he 
says cheerily, “well, it’s always a 
madhouse, but now more than ever.” 

Following a diving accident in 2006, it 
seemed unlikely that Andy would ever 
regain consciousness, let alone renovate 


his own home several years later. 

Medical opinion at the time insisted 
he would die, or at best, suffer severe 
brain damage. It was the belief of local 
experts and specialists, but it wasn’t 
the belief of Andy and his family. 

He had been on holiday in Goa with 
friends. “| was a really confident 
swimmer,” he says. “| used to swim 


As Emmerdale’s controversial storyline on assisted 
suicide ramps up the negatives on disability, the 
ther wheelchair-user, Andy Walker tells 
Makoff he’s doing all he canto: | 
positive life view to the scre 


competitively and up until then I’d 
swum every day of my life since | was 
born. | must have dived nearly a 
million times.” 

Deciding to take a dive whilst his 
friends were at the local bar was nothing 
out of the ordinary. But something went 
wrong: Andy hit his head mid-dive and 
broke his neck in three places. 


Placed on a stretcher made from 
Coca-Cola bottles and masking tape, 
Andy was taken to hospital in a make- 
shift van. It was there, amidst farm 
animals wandering freely around the 
wards, that doctors gave a grim 
prognosis. 

“They stopped treating me at one 
point,” Andy recalls. “They found out | 


livingnow 


66 | love being within the 
disabled community now. 
| haven't embraced them, 
they've embraced me 

and I'm pleased to be a 
part of it ®® 


was trying to get to a specialist 
treatment unit in the UK so they refused 
to treat me. They said | was going to die, 
and | had no chance.” Despite being 
advised to say goodbye to family and 
friends who had flown to India to be 
with him, Andy refused to give in. 

“| was on death’s doorstep,” he says, 
“but | knew deep down Id survive. It 
was like someone was saying to me 
‘you'll be all right, kid’. | played rugby so 
| knew | was strong enough. It broke my 
parents’ heart because I’ve always been 
a bit of a Jack-the-lad character, but it 
didn’t break my heart — | knew | had to 
focus on my family to get me through.” 

After eight months of intense 
treatment in a specialist hospital in 
Sheffield, it was time to adapt to his 
new life as a tetraplegic. 

“| wasn’t exactly skipping in the 
daisy fields, but | knew that life isn’t 
just about being able to move your 
arms and legs.” 

Andy’s life may have changed 
dramatically since 2006 — he was an IT 
consultant and ran a rugby league 
shop — but now, five years on, Andy is 
as busy and as happy as ever. 

If he’s not fundraising for spinal injury 
charities like Aspire or the Back-Up 
Trust, he’s out sailing or paragliding or 
giving one-to-one support to people 
going through similar experiences. He is 
also vice-chairman of Ace Centre North, 
an assistive technology service, (“it’s 
only because | can communicate, I’m 
just the voice, nothing else,” he insists) 
and he works closely with local 
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organisations that offer supportive 
living and promote independence. 

“Being on Emmerdale is just a tiny, 
tiny part of all the stuff I’m involved 
in,” Andy says. “I’m dead busy all the 
time — | don’t stop for two minutes. In 
that way, I’m just as active as | ever 
was before the accident, only this time 
| have a chair to drag around with me.” 

Andy, a Jack the lad”, a “typical 
Northerner,” a “cheeky chappy”, isn’t 
someone to take things too seriously. 
He talks for England — or rather 
Manchester — he chatters away 
without stopping for breath about his 
family whom he adores (“they’re 
totally barmy: | come from a proper 
madhouse!”) and he lovingly 
describes his friends who treat him 
just the same as they ever have. 

“They write on my head, they steal my 
clothes, ya know, typical lad stuff — 
wind ups,” he chuckles. “And now they 
call me ‘chubby chops’ because 
apparently | look dead fat on television.” 

Unlike most actors, Andy is “dead 
embarrassed” being on the TV. He 
doesn’t watch episodes he’s appeared 
in, analysing what he did wrong and he 
doesn’t agonise over how he should 
have done things better. He’s a live-for- 
the-moment kind of guy. His mantra is 
“what's next?” instead of “what if?” 

“| really cringe seeing my ugly mug 
on the television,” Andy laughs. “It’s 
embarrassing and | get so much stick 
for it from my mates, but | love it. | 
think it’s so barmy that they’ve let me 
loose on the TV!” 

For all his humour, Andy’s appearance 
on Emmerdale has a serious purpose. 
He plays Steve Kelly, a tetraplegic who 
meets Jackson Walsh (Marc Silcock) 
who became paralysed following a road 
accident last year. Regular Emmerdale 
viewers will know that Jackson 
struggled to accept his disability and 
hit rock bottom. 


26 disabilitynow.org.uk 


year when it was revealed that Jackson 
will persuade mum (Pauline Quirke) 
and boyfriend Aaron Livesy (Danny 
Miller) to help him commit suicide. 

It has raised serious concerns by 
campaigning groups who say that the 
assisted suicide plot gives out the 
wrong message to the public. 

Yet Andy’s character is the yang to 
Jackson’s yin. Whilst Jackson cannot 
accept his disability, happy-go-lucky 
Steve tries to show him that he can 
still live a good life and enjoy himself. 

“Steve is a really positive character,” 
Andy explains. “He’s a bit cheeky like 
me and he loves having a laugh. Steve 
tells him about electric wheelchairs 
and independence and having fun and 
he takes him down the pub and to a 
football game. At the same time, Steve 
gives him some home truths. | say on- 
screen exactly what | do in real life 
when | meet people who have become 
disabled following an injury.” 

Andy hopes that his character 
teaches people that even with a spinal 
injury, life can be worth living. “I can’t 


The plot hit the headlines earlier this 


Above and left: Andy and Marc on set 
as the storyline develops 


influence the storyline in terms of 
Jackson, but | fully support Steve 
Kelly’s part in the show,” he says. 
“After all, | campaign day in, day out, 
showing people that it’s possible to 
have a fantastic life even if you are 
paralysed. So Steve is able to offer this 
as an alternative view. If he didn’t, | 
wouldn’t be able to play him.” 

Yet Andy admits that he wasn’t sure 
about appearing on Emmerdale initially. 
Having been approached by ITV 
through his work with the Back-Up 
Trust, Andy believed he was joining as 
an disability adviser for Marc’s character. 

“| thought working on the set would 
give me the opportunity to do 
something nice for my family,” Andy 
recalls. “| never watched Emmerdale 
but my mum, my nan and my sister 
love it, so | thought | could bring them 
along. When | found out that | was 
actually going to be cast | had second 
thoughts — it was out of my comfort 
zone. But my friends were saying 
‘practice what you preach, Andy’, so | 
decided to give it a go. | auditioned for 
the part and | guess they liked me 
enough, because here | am!” 

In the end, Andy’s motivation behind 
appearing on Emmerdale wasn’t for 
fame or for the new wardrobe he’s 
been provided with, although he 
admits he loves the clothes and feels 
“dead smart in them”, it was to 


generate positive media attention 
about spinal injury. 

“The last thing | wanted to do was 
throw my face around the newspapers 
because it’s not about Andy Walker, is 
it?” he says. “It’s about giving positive 
messages out. If my character inspires 
just one person with a spinal injury, 
then I’ve done what | wanted to do.” 

Nonetheless, playing a character so 
similar to himself isn’t always easy. 
Marc’s acting as Jackson is so 
believable that it brought up a lot of 
memories and emotions for Andy. 

“It brought me back to the difficult 
days,” he says. “And when | was 
talking to Jackson and saying ‘youve 
got to stop feeling sorry for yourself 
mate’ it was like | was saying it to the 
outside world — it was tough love. | 
think | even shed a tear.” 


56 Steve is a really positive 
character. He's a bit cheeky 
like me and he loves 
having a laugh. | say on- 
screen exactly what! do in 
real life when | meet 
people who have become 
disabled following an 
injury 

Actually, even the severity of Andy’s 
own injury didn’t keep him down for 
long. Although his self-esteem and 
confidence was knocked and he had to 
adjust to a whole new way of life, being 
miserable just isn’t in Andy’s bones. 

“| can’t stand being miserable, me,” 


he says solemnly. “I get depressed 
being depressed. I’d much rather be 
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depressed being happy. When | cry I’m 
like ‘there’s not much point doing that 
is there?’ It hurts my eyes, does 
crying, so | don’t do it.” 

Luckily, there’s not much to cry 
about in Andy’s life these days. As he 
says himself, he’s busy being busy. 
He’s going paragliding and skiing in 
the next few weeks and has already 
bumped himself up snow-covered 
mountains in his wheelchair. 

Andy says he enjoys life more than he 
ever did. “I’ve done all sorts, I’m a Jack- 
of-all-trades, master of none,” he jokes. 
“But who cares? | love being within the 
disabled community now. | haven’t 
embraced them, they’ve embraced me 
and I’m pleased to be a part of it.” 

- Andy appears in Emmerdale, ITV1 
Monday to Friday at 7pm with an 
extra episode at 8pm every Thursday. 
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You can now look forward to travelling be 
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With the final film based on J K Rowling’s 


massively successful series of children’s books 
about to hit cinema screens, writer and 


children’s book expert, 


-riday looks 


at attitudes towards difference and those who 
don’t fit in this most different of worlds 


mes he world is full of stories with 
disabled heroes and heroines, 
isn’t it? And children’s books 
in particular embrace telling 
those stories! 

Oh wait, that’s not entirely true. Nor 
even nearly true. In fact, it’s hard to 
name even one book in which a main 
character is disabled. There is, | 


suppose, Katy in What Katy Did —a 
morality tale from the end of the 19th 
century, in which Katy Carr is 
transformed after an accident from a 
wild tomboy into a gentle loving soul 
at the centre of her household, and 
who gains her “reward” at the end of 
the book by recovering from the long 
illness she’s had. There’s Colin, in The 


and the 


of 


Secret Garden, an English story from 
about the same time, which also 
finishes with the “happy ending” that 
Colin is no longer disabled. Which is all 
very nice, but doesn’t do a lot for 
those of us who don’t happen to be 
saints, and aren’t magically going to 
become undisabled any minute now. 
In the century since those books 
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were written, there has been little 
movement in children’s literature 

to show disabled characters in a 
positive form. Hilary McKay needs 
praising for her splendidly human 
Sarah Warbeck, a wheelchair-user who 
features in the Casson family series; 
but there’s precious little out there by 
other authors. 

For instance, let’s look in particular 
at the Harry Potter sequence. These 
are arguably — certainly in financial 
terms — the most successful series of 
children’s books written, so shouldn’t 
they have something to say about 
disability? 

And immediately you are struck by 
one thing. Harry Potter wears glasses. 
It is one of his defining characteristics. 
In a world where bones can be re- 
grown in a night (as Harry’s are in 
Harry Potter and the Chamber of 
Secrets), one of the abiding 
fascinations in J K Rowling’s world is 
the apparently inexplicable rules 
surrounding disability and healing. For 
Harry’s other well-known feature is the 
scar on his forehead, a result of his 
babyhood battle with The Dark Lord 
Voldemort himself. 

The most obvious central attitude 
towards disability, therefore, is 
indubitably positive. Harry’s blurry 
vision without them causes him 
various problems during the series but 
doesn’t stop him from being the hero 
and protagonist of the books. 
Disability is no barrier to heroism. 

Or so it seems. 

Dig a little deeper, and the world 
gets a little murkier. The attitude 
towards obvious physical disabilities — 
scars, glasses, even Alastor Moody’s 
wooden leg and prosthetic eye — may 
be reasonably sympathetic; but when 
it comes to questions of real and 
challenging difference, we only need 
to look at the treatment of werewolves 
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by the magical society — they are 
alienated, refused access to work, and 
treated as lower, lesser beings — to see 
a reflection of the treatment of people 
who are considered seriously and 
dangerously “different”. 

Perhaps the closest comparison in 
our world is with schizophrenia. Both 
conditions are involuntary, widely 
misunderstood, and often eminently 
treatable with the right medication _ 
(the Wolfsbane potion, in the case of 
lycanthropy). In both cases, however, 
those who have the condition are 
likely to find themselves not only 
rejected by the majority of people, but 
also more prone to being attacked, 


abused, or ending up on the streets. 
Or perhaps its monthly nature makes 
lycanthropy more closely related to 
severe PMS (also known as 
premenstrual dysphoric disorder). 
Despite the well-worn jokes about all 
women turning into monsters on a 
monthly basis, for women with this 
illness, who suffer with severe 
depression, a variety of physical 
symptoms, and a distinct worsening of 
their quality of life for several days, it 
is anything but funny. Again, J K 
Rowling makes clear the fundamental 
problems with this attitude through 
the sympathetic portrayal of Remus 
Lupin, a werewolf who is certainly on 
the side of the angels. 

In many ways the wizarding world is 
almost Victorian in its ways — they 
write with quills, fire is used to light 
the torches. And in some ways the 
wizarding world is equally Victorian in 
its approach towards mental illness. 
Neville Longbottom’s parents, war 
heroes suffering from the wizard 
equivalent of shellshock, are placed in 
a locked ward in a hospital and, as far 


as the reader can gather, simply left 
there, with no attempts to improve 
their situation. 

But a more uncomfortable example 
still is the issue of “Squibs” — non- 
magical members of the wizarding 
world. In a world where magic is 
standard, the lack of it unarguably 
counts as a disability — a lack of 
magical ability. It is here, perhaps that 
Rowling’s empathy runs out. She can 
portray sympathetically the problems a 
magical child may experience growing 
up in the non-magic, “Muggle” world; 
and does so in Harry and in flashback 
glimpses of Harry’s mother’s childhood 
(while also acknowledging the 
positives with occasional mentions of 
Hermione Granger’s Muggle 
upbringing). Squibs, however, are 
given a lot less understanding. It is not 
helped by the most visible Squib being 
the highly unpleasant school 
caretaker, Argus Filch, nor that the 
reaction of Harry’s sidekick Ron 
Weasley to discovering this 
information is to laugh at him. 

Academic Lysa Westberg (the Chair 
of the Danish Harry Potter society who 
is currently writing a book on heroes in 
Harry Potter,) points out that 
throughout the books he is “seen as a 
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fair target for pranks and ridicule”, 
despite it being evident that it is his 
magical disability which is responsible 
for his bitter, angry nature. The “nice”, 
and certainly family-oriented, 
Weasleys have no contact with the one 
Squib in their family — Ron says 
vaguely that he thinks the man 
became an accountant, and adds a 


In both cases, however, 
those who have the 
condition are likely to find 
themselves not only 
rejected by the majority of 
people, but also more 
prone to being attacked, 
abused, or ending up on 
the streets 


brutal “but we never talk about him”. 
More shockingly still, Neville 
Longbottom describes the ways his 
family attempted to “force” him to 
show magic, finally “accidentally” 
dropping him out of an upstairs 
window. Neville’s magic worked — but 
if it had not, he would have potentially 
been killed or seriously injured: it 
seems that his life would have been 
expendable had he been a Squib. 

And the sheer invisibility of Squibs in 
the wizarding world, the evidence that 
there has been no attempt by wizards to 
make their world accessible to non- 
magic people, sits uncomfortably. The 
transport system works predominantly 
with magic (Apparating, or using 
broomsticks or floo-powder); indeed, 
almost everything in the wizarding world 
discriminates against those who do not 
have magic. And it is never mentioned. 

Indeed, the fact that Rowling does 
not acknowledge this issue in the same 
way that she does with other hot- 
button topics like slavery (as shown in 
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the treatment of house-elves) and 
racial supremacy (pure-blood wizard 
ideas of inherited superiority), not to 
mention lycanthropy, is — to put it 
mildly — bothersome. Slight Muggle- 
born wizards at your peril; but wizard- 
born Squibs get none of the same 
treatment. 

Rowling has been criticised for the 
hints of sexism in her books, but the 
“out of sight out of mind” attitude 
towards non-magic users born to 
wizard parents is equally concerning — 
not least because this has not 
been generally picked up or 
discussed by social commentators 
or academics. Is the idea of removing 
from view a section of disabled society 
still widely seen as acceptable? Are 
we so used to this type of rejection 
that it doesn’t occur to us to 
challenge it? And what does that 
say about our society? 

To accuse J K Rowling of being 
ableist would be unhelpful and on the 
whole untrue, as the earlier part of this 
article shows. Even to criticise her for 
her (lack of) portrayal of Squibs is 
harsh, though given the depth of her 
understanding for other marginalised 
groups, Westberg suggests that “one 
might, perhaps, expect a bit of pity for 
the magically challenged”. But 
Rowling is, arguably, reflecting the 
society in which she lives and has been 
brought up. Words have power — but 
sometimes, perhaps, it is the words 
left unwritten, unspoken that say more 
about the values and opinions of a 
society. In our world, as well as in 
Joanne Rowling’s wizarding world, 
there are perhaps things — people — 
that the majority would rather not 
think about. People not only 
marginalised but silenced... does 
that sound at all familiar? & 

: Harry Potter and the Deathly Hallows: 
Part 2is on general release from 15 July. 
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Assisted suicide on TV: prurient, risky and irresponsible 


Did anyone at the BBC ask 
themselves what they were 
doing, screening a tele- 
vision programme about 
assisted suicide (Choosing 
to Die, BBC2, 13 June 
2011), presided over by the 
author and celebrity Terry 
Pratchett (pictured, right)? 

In Bridgend in South 
Wales, 25 young people 
took their lives in a short 
period (2007-2009), all but 
one by hanging. The story 
got global coverage. No link 
was established between 
the deaths but many of the 
people who died were in 
contact with each other 
through networking sites, 
even living on the same 
street. 

“Copycat” killings, such 
as the one at Columbine 
High School in the USA, are 
a known syndrome. When 
one person breaks a taboo, 
it seems to lower the 
threshold for others to do 
the same. The BBC’s 
programme could have this 
effect. If it does, and even 
one person is encouraged 
to take his or her lives in an 
untimely fashion, will the 
BBC feel responsible? Will 
Charlotte Moore, who com- 
missioned the programme, 
wring her hands and say 
“We shouldn’t have done 
this?” 

There is a constant cry 
about “dying with dignity” 
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from those who wish to 
legalise euthanasia and 
physician-assisted suicide in 
this country, but where is 
the dignity in filming and 
showing the final moments 
of someone's life and then 
parading it for the TV 
audience? Audiences are 
prurient. Can the BBC be 
sure that its motives are 
entirely honourable? 

| refused to watch the 
beheading of poor Kenneth 
Bigley, when it was released 
onto the internet; | think it 
abhorrent that others did. 
Public executions are still 
carried out in other 
countries but what do we 
make of them? We no longer 
have capital punishment in 
this country, although many 
members of the public 
would apparently restore it 


for some crimes. 

The same people probably 
think that assisted suicide 
and euthanasia should be 
lawful, but that doesn’t 
make it right. Socrates knew 
that virtue couldn’t be 
determined democratically: 
a morally repugnant act 
doesn’t become less 
repugnant because the 
majority supports It. 

Nan Maitland, who 
suffered from arthritis but 
wasn’t terminal, took herself 
to a Swiss clinic a couple of 
months ago for an early 
death. My mother, also an 
arthritis sufferer, had a 
stroke at Christmas. What 
did she want? To get home 
as soon as possible, get back 
into her old way of life as 
soon as she could, and look 
forward to all of us “kids” 


coming to visit her, doing 
crosswords, watching her 
favourite TV programmes, 
and enjoying the neigh- 
bours popping in. In truth 
she was a little relieved 


- when all the fuss died down 


after her illness, and the 
visiting returned to normal 
levels. But it never crossed 
her mind that she should 
stop living. 

What’s the difference 
between them? Well, clearly 
my mother enjoys her life, 
even with its struggles. | 
feel sorry that Nan Maitland 
couldn’t have enjoyed hers: 
| believe she had fewer 
problems with her mobility 
than my mother does now. 

So why did the BBC 
decide to show an assisted 
suicide on TV? However 
journalistically justifiable 
the film might be to some, 
heart-rending horror stories 
are dangerous. In the late 
1970s, a number of people 
in England and Wales 
committed suicide by self- 
immolation, the media 
picked up on this, and 
within a year the death toll 
had reached 82, many of 
whom were women in their 
30s. Publicity made self- 
immolation contagious. The 
BBC should have 
recognised this and acted 
more responsibly. 

Kevin Fitzpatrick, 
Not Dead Yet UK 


Will DLA changes curb our freedoms? 


The changes being forecast 
for DLA (Disability Living 
Allowance) are really scary. 
I’m 70 years old this year 
and have severe osteo- 
arthritis, which affects many 
of my major joints. On top 
of that, | have a chronic 
spinal condition which after 
two major operations has 
left me with nerve damage 
below the waist. | walk with 
the aid of two sticks, and 
even then with difficulty. 
My godsend is my 


Motability car. This gives me 
the freedom to go where | 
want in safety and comfort. 
What worries me is that 
my car might be taken away 
from me when | come up for 
a medical. Will | end up 
wasting away in a chair, 
stuck in front of a TV or 
radio, dependent on others 
to get my food in for me? 
MPs seem not to have 
considered the consequences 
of the proposed new 
legislation on those who 


depend on benefits 
like mine to get out 
and about. , 
Most 
disabled 
people 
aren’t so 
deficient 
that they 
need to be 
confined to their homes. 
Those who make these 
arbitrary decisions about 
how we live our lives must 
grant us the same freedoms 
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that they have. If 
we're able to live independ- 
ently, they should help to 
protect that privilege. We're 
all a long time dead. 

Les Harrison, by email 


Only CCTV can protect the vulnerable in care 


= 


| was disturbed by the recent 
BBC Panorama programme, 
exposing systematic abuse 
of vulnerable adults at the 


RES. 


Winterbourne View Care 


Home in Bristol. 
| was glad to hear that 
unannounced visits are 


being ordered to check care 


facilities, but that’s not 
enough, as abuse usually 
occurs behind closed doors. 


What’s needed is for all 
rooms in all care homes be 
fitted with tamper-proof 
closed-circuit television 
viewable by independent 
government-appointed 
inspectors. 

| realise that the ethical 
implications of this would 
be complicated, but the 
need justifies the means if 
such monitoring gave 
vulnerable people better 
protection from abusers, as 
| believe it would. We can’t 
go on ignoring the 
vulnerable. Much more has 
to be done to protect them. 
Alice Elliott, by email 


+> Have your say 
- write to us 
Disability Now, 6 Market 


Road, London N7 9PW 
- email us editor@ 
disabilitynow.org.uk 
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A matter of honour 


ver the years 

| have been 
amazed by the 
number of 


politically active disabled 

people who have accepted 

honours based upon 

royal patronage. Many 

have then justified their 

— decisions by claiming that 
they accepted the award 

not just for themselves but 

for other disabled people 

as well. 

Now, as far as | know, 
disabled people have 
never even debated the 
merits or otherwise of the 
honours system and 
certainly have never given 
disability activists 
permission to accept 
awards on our behalf. 

In my view the honours 
system is a corruption of 
the democratic principles 
on which government is 
supposed to be based. To 
accept an honour means 
accepting the legitimacy 
of royal patronage. It 
means accepting that 
there are dozens of 
people who by accident 


© Free 
accommodation, 
dressers, butlers, 
cooks, shoppers, 
cleaners, gardeners 
and security staff 
as well as free 
transport in 
helicopters, 
planes, trains, 
boats and cars 
though never on 
the buses 


of birth alone are entitled 
to the kinds of care 
packages that even the 
most severely disabled 
people can only dream 
about: free accommo- 
dation, dressers, butlers, 
cooks, shoppers, cleaners, 
gardeners and security 
staff as well as free 
transport in helicopters, 
planes, trains, boats and 
cars though never on the 
buses. And in order to get 
this fantastic care package 
there is no personally 
intrusive assessment to 


As yet another round of honours is published to mark the 
Queen’s official birthday, Professor Mike Oliver poses 
questions of patronage and relevance and argues that those 
who accept honours betray disabled people’s cause 


decide whether their needs 
are substantial or critical 
nor any financial 
assessment to decide 

how much of it they must 
pay for themselves. Nor 
are any of these care 
packages now at risk. 

The history of the system 
is intertwined with the 
history of the British 
Empire. For many of the 
indigenous peoples of 
the empire their 
experiences of this history 
were of exploitation and 
oppression. These 
experiences are not 
dissimilar to those 
experienced by disabled 
people over the last two 
centuries and to accept 
an honour based upon 
them is to accept these 
experiences as legitimate 
in others while continuing 
to advocate against them 
for ourselves. 

Honours are also relevant 
to our own history. We 
know that many of the 
big charities who were 
supposed to represent our 
interests to government 


were more concerned to 
ensure their prominent 
members and staff 

received their honours 

than to accurately articulate 
Our views. 

In an era of supposedly 
open government, there 
are no published criteria 
for application, no formal 
application procedure, 
no open decision making 
process and no 
accountability for the 
decisions made. Thus 
when we accept an honour 
we are accepting that 
government has a right to 
make decisions about our 
lives behind closed doors. 
Once we accept that in 
one aspect of our life 
it automatically becomes 
harder to challenge it 
in others. 

The current Government 
has created more fear 
and anxiety amongst 
disabled people than | 
can ever remember 
before. If those who have 
accepted honours on our 
behalf really want to do 
something for us, then 
they could return them. 

It would be more than 
an empty gesture and 
would make a political 
statement that couldn't 
be ignored. 
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How will new PIPs affect retiring DLA recipients? 


I’m female, and due 

to retire naturally in 

September, 2011. 
I'll then be 60 years and 
nine months. | receive DLA 
middle care and high 
mobility components and | 
understand that the DLA 
reform will require medicals 
for “working age” people 
(i.e. up to 64 years of age) 
from 2013-14. Since I'll be 
63-64 by then but not 


Ken Butler of 
Disability 
Alliance 

é “ replies: 

The DWP (Department for 
Work and Pensions) has 
recently published several 
documents relating to the 
Government’s plan to 
replace DLA for working- 
age people (16-64 years of 
age) with the PIP from 
2013. These include draft 
regulations as well as draft 
PIP assessment criteria. All 
these documents can be 
seen at http://tinyurl. 
com/67a88qp. 

The PIP will have two 
components: a daily living 
component and a mobility 
component. Each of the 
components will also have 
two rates: a standard rate 
and an enhanced rate. 

This means that the 
current low rate care DLA 
payment (which 652,000 
people receive) is not being 
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working, how will | be 
affected by this and will | 
have to have a medical? 
Name supplied 


In 1978, my wife 

had to have part of 

a vertebra removed 
because of a cauda equina 
lesion. Now classed as a 
“walker”, she receives the 
DLA at both higher levels. 
She was 61 in January and 


replaced in the PIP system. 
Claimants will have to 
complete an initial question- 
naire, normally followed by 
a face-to-face assessment. 
It’s not yet certain whether 
these assessments will be 
undertaken by Atos Health- 
care, as the Work Capability 
Assessments are. 

In order to qualify for PIP, 
a person will need to score a 
certain number of points in 
relation to specified daily 
living and mobility descriptor 
activities. A DWP decision- 
maker will then consider all 
the evidence, including any 
submitted by the claimant, 
before making a decision as 
to how many points should 
be awarded. 

All PIP awards will be for a 
fixed period, excluding 
exceptional circumstances 
where ongoing awards may 
be made based on the 
individual’s needs and the 
likelihood of their health 


I’m worried that as a result 
of the introduction of PIPs 
(Personal Independence 
Payments), she may have 
to be reassessed in 2013- 
14 and lose all or part of 
the benefit. Please update 
me on the Government's 
response to submissions 
under the recent consult- 
ation and how they may 
change the assessments. 
Name supplied 


condition changing. 

However, for all awards, 
there will still be an in-built 
review process to ensure 
they remain accurate. 

Between now and August, 
the Government is to carry 
out consultations with 
disabled people and their 
organisations about its draft 
proposals, as well as inviting 
volunteers to test the 
assessment criteria. A second 
draft of the assessment crit- 
eria will then be published 
in October to take account 
of responses and test results. 
Disability Alliance (DA) 
hopes to trial the assess- 
ment with our Disability 
Benefits Consortium 
partners later in 2011 to see 
how different disabled 
people are affected. 

The Government suggests 
that it doesn’t yet have firm 
views on the point scores 
that should be associated 
with each proposed daily 


living or mobility descriptor, 
or on the thresholds that 
should determine entitle- 
ment to the different rates 
of PIP. 

Nonetheless, it has a pre- 


determined target of 


cutting DLA expenditure by 
20 per cent by 2015-16 — 
an estimated total loss to 
working age disabled 
people of £2.17 billion — 
and this remains a concern. 

It is therefore difficult to 
see how any final PIP 
assessment will in reality 
have been designed solely 
“to enable a more accurate, 
objective, consistent and 
transparent consideration 
of individuals”. 

In terms of the age group 
affected by PIP, the DWP 
confirms that this will be 
people of working age, 
defined as being 16 to 64. 
As well as new claimants of 
this age group needing to 
claim PIP from 2013, 
existing DLA claimants will 
also start to be reassessed 
for PIP from that time. 

Those in receipt of PIP 
will continue to be entitled 
beyond the age of 65, as 
long as they continue to 
satisfy the eligibility criteria 
— although we are hoping 
that this issue will be 
explicit in the legislation 
and not hidden in the 
regulations that govern it. 

However, the Government 


says it will use the experi- 
ence of reassessing working- 
age people to inform any 
future decisions about the 
treatment of existing DLA 
recipients who are aged 65 
and above. 


It’s impossible to be more 
definitive than this. | can 
however urge all disabled 
people and carers to read 
the DWP draft proposals 
and offer their opinions to 
the Department by emailing 


PIP.assessment@dwp.gsi. 
gov.uk or writing to: 

DLA Reform (Assessment 
Development),Department 
for Work and Pensions, 
2nd Floor, Area B, Caxton 
House, Tothill Street 
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London SW1H SNA. 
Disability Alliance will also 
be consulting on the 
assessment plans. 
Please visit disability 
alliance.org to keep up to 
date. 


What your brother needs is a Disabled Facilities Grant 


My brother, now 

42, had a car 

accident that left 
him severely brain injured, 
and has been in a nursing 
home for the last 10 years. 
He’s healthy but can’t 
communicate. We get him 
out and about as a family 
four days a week, and my 
mother, now 80, visits him 
the other days. He shows 


Kate Sheehan 
replies: We all 
have the right to 
choose where 
we wish to live, within the 
limits of our own personal 
financial resources. 

If your brother is 
indicating that he wants to 
return home, then he has 
the right to apply for a 
Disabled Facilities Grant 
(DFG) to help in adapting 
his home physically, to 
enable him to live indepen- 
dently with an assessed care 
package. 

The important thing to 
remember is that the grant 
is means tested and has a 
limit of £30,000, although 
social services do have a 


us he wants to come home 
and says “home” and “go 
home” regularly. Since 
Christmas 2010, we have 
been working with the 
Occupational Therapy (OT) 
and council housing teams 
to get him home. Their 
view is that our house is 
too small, with not enough 
room around where his bed 
would be for carers to 


statutory duty to look at 
providing top-up funding if 
the work is within their 
assessed Fair Access to Care 
Services’ criteria. 

The DFG has various 
sections to it but there are 
four key sections in your 
brother's case. 

1. “Facilitating access by the 
disabled occupant to, or 
providing for the disabled 
occupant, a room used or 
usable for sleeping.” This 
clearly states that funding 
could be secured to extend 
the existing bedroom to 
accommodate the need for 
PA support, as the room will 
not be usable unless your 
brother can be transferred 
into the bed. 


move safely, and no 
bathing facility. Can you 
tell me what the legal 
requirement around the 
bed is (if any) and whether 
we have to provide a 
bathing facility if my 
brother could be taken 
back to the care home 
once or twice a week for a 
bath. 

Linda Clarke by email 


2. “Facilitating access by 
the disabled occupant to, or 
providing for the disabled 
occupant, a room in which 
there is a wash hand basin, 
or facilitating the use by the 
disabled occupant of such a 
facility.” 

3. “Facilitating access by the 
disabled occupant to, or 
providing for the disabled 
occupant, a room in which 
there is a bath or shower (or 
both), or facilitating the use 
by the disabled occupant of 
such a facility. 


4. Facilitating access by the 
disabled occupant to, or 
providing for the disabled 
occupant, a room in which 
there is a lavatory, or 
facilitating the use by the 
disabled occupant of such a 
facility.” 

These sections can be 
merged together to provide 
a bathroom with bath and/or 
shower to meet your 
brother's needs, and this 
could include (without 
being limited to) a wash- 
and-dry toilet, height- 
adjustable sink, hi-low bath 
or wet floor shower area. 

If your brother had any 
legal settlement from his 
accident, there may be cash 
that could be used to fund 
this essential work. 

| recommend you speak 
to the occupational 
therapists involved in your 
brother's case to see if they 
could refer you for a 
Disabled Facilities Grant. 


+> If you have a question for our panel 


- phone us 020 7619 7323 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 
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Winterbourne: home truths for all 


hen | was 
about twenty | 
went for an 
interview with 
Community Service 
Volunteers. | needed a year 
to sort myself out after 
flunking out of a law degree, 
and thought | wanted to do 
something “useful” with it! 
They asked me if there was 
anything | wouldn’t do. It 
was a good question, and | 
thought hard. 

My answer was an honest 
one! | said | didn’t want to 


work with people with 
learning disabilities (we didn’t 
call them that then). I’m not 
proud of that answer because 
of what it says about me, but 
I’m reasonably proud of the 
self-knowledge it showed! 
What it means though is 
that when | hear about cases 
such as the one revealed by 
Panorama at Winterbourne 
View, | try to check my 
natural, but in my case self- 
indulgent reaction of horror, 
anger, disgust! | check it 
against my own unwillingness 


ed cetera | 
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While sharing the horrific reaction of many to the BBC Panorama 
programme on abuse at Winterbourne View, Peter White says 
that it raises questions of blame which go beyond those people 
directly in the firing line 


I try to check my 
natural, but in my 
case self-indulgent 
reaction of horror, 
anger, disgust! And | 
question who as a 
society we are ask- 
ing to do that job! 


and unfitness to take on that 
responsibility, and | question 
who as a society we are asking 
to do that job! 

The likely answer is people 


© Learning difficulties. bollocks! They lean am 


e i fast enough if Ve teach | em right. ~ 


WY 


who are undertrained, 
underpaid, under-supported; 
who may well not have 
English as a first language; 
and who probably have few 
other employment choices. | 
don’t say that low pay, lack 
of support, and coming from 
abroad leads to or justifies 


any of that behaviour; just 


that the combination of it 
makes it more likely! 

And we all share the blame! 
Administrators of care, public 
and private, who are allowing 
financial considerations and 
issues of theoretical 
compliance to weigh more 
heavily than tender loving 
care; politicians who are 
usually so far removed from 
the reality that their 
platitudinous expressions of 
indignation and promises of 
commissions of inquiry and 
new bodies hide the fact that 
this problem is hardly on 
their radar, let alone a 
priority; and a public which is 
full of people like me — those 
who think it’s someone else’s 
problem, are glad it’s not 
theirs, and, after an hour of 
genuine horror in front of 
their televisions, turn to 
other matters. 

We should be horrified; we 
should be angry; we should 
seek answers: but in all of 
that let’s not forget, those of 
us who turn away from the 
bullies with embarrassment, 
and don’t try to stop it, are 
almost as bad as the bullies 
themselves! Guilty, as 
charged. 


a 
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Top selling quality WAVs... gm 


coachwork 


LOWEST advance payment = caetony 


on Motability 


Vii ee 


@ Choice of |.6 petrol @ Lightweight ramp @ Short or long wheelbase @ Also available as an 


or diesel @ Lowered floor @ Air conditioning Up Front Passenger layout 
®@ Choice of specifications @ Full warranty @ Low angle ramp @ Sit alongside the driver 
@ Air conditioning @ Options include extra @ Flat floor throughout @ Space for second wheelchair 
@ Radio CD player seating @ Accommodates up to 7 and 3 more passengers 


COMING SOON... 


FREE NO OBLIGATION m 
UK WIDE HOME DEMONSTRATIONS... Orn 
CALL TO DAY Greater Mobility 


FREEPHONE 0845 0760962 


or visit www.gmcoachwork.co.uk for more information 


London Recumbents 
Dulwich Park 
London SE21 7BQO 


Cycling for people 
with special needs 


020 8299 6636 
www. londonrecumbents.com 
_ recumbents@aol.com 


Want to drive a better deal? 


If you’re a blue badge holder you can drive a better deal with Fish 
Insurance. As one of the UK’s leading disability and Independent 
Living insurance specialist, we understand disabled drivers needs. 


That’s why you can enjoy savings of up to 35%* 
\ and take advantage of car insurance specifically 
designed for disabled drivers, including wheelchair 

accessible and specially adapted vehicles. 


So if you are disabled or drive for a disabled person, 
whether the vehicle is modified or not you can 
put the brakes on costly car insurance! 


_. 


Wheelchaircars.co.u 


om Bi : > 


“Applicable to Fish insurance policies only. Monday-Friday 9.00-5.00. Terms and conditions apply. Fish Administration Ltd. is authorised and regulated by the Financial Services Authority. 


OS aif 


We can take mobility payments on 
used wheelchair cars. 


Prices from £3000 or £115 per month. 


FREE NO OBLIGATION HOME DEMONSTRACTIONS 


TEL: 0161 793 5934 


Full details on our website, 
www.wheelchaircars.co.uk 


New for old cover which 
specifically protects 
modifications 


Up to £2,500 wheelchair 
and mobility aids in 
transit cover 


Free courtesy car or up to 
£700 mobility allowance if 
suitable car is not available 


Up to £200 personal 
effects cover 


Cover can be included 
for a personal assistant 


Telephone calls may be monitored or recorded for security and training purposes. Fish Insurance is a trading style of Fish Administration Ltd. Registered in England No. 4214119 


40 disabilitynow.org.uk 


estcolumn 


commentnow 


Hate crime: the only way is Essex 


With abuse of disabled people once more making the headlines, Faye Savage describes how one 
disabled people’s organisation has tapped its members lived experience to get at the facts on hate crime 


ssex Coalition of 

Disabled People’s 

(ECDP) major report 

on disability hate 
crime, published after the 
Independent Police 
Complaints Commission 
(IPCC) report, into events 
leading to the deaths of 
Fiona Pilkington and her 
daughter, was based on 
twelve months’ research 
with disabled people and 
organisations in Essex. The 
report thus set out what we 
know about disability hate 
crime, based on what our 
members told us about such 
cases; many of which go 
unnoticed, unaddressed or 
unreported. 

We now know that 
disability hate crime is an 
issue that affects disabled 
people with all impairments, 
of all ages and in all areas, 
in a number of very serious 
ways. However, the issues 
surrounding it are often not 
understood, either by the 
victims themselves or the 
agencies involved in 
supporting them. 

We know that education 
around disability hate crime 
is too often aimed at 
changing the behaviour of 
the victim and not at 
supporting them to 
understand that they are 


oy 
SILENCED BY H 


entitled to challenge the 
behaviour of the 
perpetrator. People often 
talk about no longer going 
out on their own at 
particular times or to places 
where they feel they are 
likely to be unsafe. 

Statutory and 
community organisations — 
and especially those 
facing financial difficulty 
in a challenging climate — 
address hate crime 
sporadically, and are 
inconsistent in their 
approach to supporting 
disabled people when they 
become victims. 

Clearly, the police play 
an important role in 
tackling hate crime, but 


ATE: those who cannot tell their stories 


as the Pilkington case 
demonstrates, other 
agencies and organisations 
also play an important part. 

Some barriers to reporting 
hate crime reflect the 
barriers which disabled 
people face elsewhere in 
their lives. Others relate to 
the complex power 
relationships disabled 
people sometimes live 
within. What if the crime 
is committed by someone 
you are dependent on 
to support you? Ora 
family member? 

The key recommendations 
made in ECDP’s report and 
informed by this lived 
experience, look towards 
bridging the gap between 


the things we know about 
the realities many disabled 
people face and the things 
we know disabled people 
want to see being done — 
greater understanding, 
better signposting and 
support, wider education 
and increased reporting — 
centrally coordinated and 
therefore simple to navigate 
for the individual. 

Approaching this issue 
from a local, user-led 
disabled people’s 
Organisation perspective 
enables work to be based 
on the expertise that comes 
with lived experience. We 
can realistically create a 
system where disabled 
people and society more 
widely understand hate 
crime and tackle it 
efficiently and consistently 
when it happens. 

With retrospect it is easy 
to see how society has 
failed those disabled people 
who make headlines once it 
is too late to prevent them 
being there. An approach 
which works with disabled 
people to holistically 
address disability hate crime 
both before and when it 
happens, will prevent the 
cases which make the 
headlines — as well as those 
which don’t. 
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lroning out the rough spots 


Disability activist Nasa Begum, who died in her sleep on 24 May at her home 
in East London aged 47, was a role model for and inspiration to thousands 
of disabled people and their friends and families. Ju Gosling knew her and 


pays this tribute 


or those of us 

whose lives are 

governed by social 

services, Nasa was 
renowned as the person 
who persuaded Newham’s 
“Panel” that ironing is, 
despite all past rulings to 
the contrary, a legitimate 
support need. She 
achieved this by 
confronting them in 
person to demand to 
know where she could buy 
work clothes that did not 
require ironing. 

For those of us who 
shrink from using public 
transport, Nasa was the 
person who not only 
traversed London by bus 
and tube, but also travelled 
the globe unaccompanied. 
Nasa took a unique 
approach to her wheelchair 
batteries running down, 
simply asking — and 
always getting — the 
nearest owner of a power 
supply to help her. 

Most famously, in Paris 
for her 40th birthday, 
she hooked up in the 
Audi showroom. 

As an adventurer, Nasa 
roamed much further afield 
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too, even obtaining her 
doctor's reluctant 
permission to go skydiving 
in Australia. (More recently, 
on holiday with a friend in 
Egypt, she dismissed the 
suggestion that they try a 
hot air balloon as being 
“too boring”.) 

When British Airways 
denied Nasa access to the 
plane seat she had booked 


home from a trip to India, 
she enlisted the help of 
the BBC’s Dominic 
Littlewood. He helped her 
prove conclusively and 
publicly that disabled 
people have the right to 
travel unaccompanied, and 
Nasa received a free long- 
distance ticket as 
compensation. 

In her professional life 


Nasa was equally 
impressive, most recently 
securing the rights of user- 
led organizations within her 


- work as principal adviser to 


the Social Care Institute for 
Excellence. She also 
contributed significantly to 
the fact that the UN 
Convention on the Rights 
of Disabled People now 
requires governments to 
collect data that is broken 
down by race, gender, and 
— as the UN quaintly puts 
it — “other” characteristics 
through raising awareness 
about the need to consider 
disabled people and 

black and minority ethnic 
people separately. 

Despite all of this, Nasa 
was no “super crip”. She 
struggled, as the rest 
of us do, to make an 
unresponsive and 
bureaucratic system meet 
her support needs — and 
she recorded this struggle 
in letters to a wide variety 
of public authorities and 
figures. At the time of her 
death she was still 
struggling to have her social 
care, medical and work 
support needs met after a 
period of hospitalization, a 
struggle that undoubtedly 
took its toll. 

| prefer to think about 
Nasa skydiving in heaven. 
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DNR - clear and present danger 
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ility Solutions 


The FreeWheel™ All Terrain Wheelchair 
Add-On is a rugged, lightweight (under 5ib) 
add-on wheel which clamps quickly and 

ly to the footrests of most existing 
rigid-frame wheelchairs. It allows users to 
push over surfaces that would otherwise be 
difficult or impossible, including sand, grass 
and snov 
See a video of the FreeWheel in action at 
www.gerald-simonds.co.uk. The FreeWheel 
is. available on www.gs-direct.co.uk for a 
low price of £375, including FREE delivery. 


Contact us FREE on 0800 220975. 


aks RA eed 


SIMONDS 


Gerald Simonds Healthcare Ltd. 


S 
g' ( . .... = 9 March Place, Gatehouse Way, Aylesbury, Bucks HP19 8UA 


, 535706 : a Peg Freephone: 0800 220975 Fax: 01296 380279 
www.gerald-simonds.co.uk eer ~~ ? 22 c email: info@gerald-simonds.co.uk 
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SIMON WwooD 


ed with the Beesnility of taking part in a season’s competitive motor sport, Mik Scarlet 
couldn’t wait to take to the track and say move over Stig 


‘ve never been a sporty type, but 
when | saw the advert for disabled 
" drivers who might be interested in 
| taking part in the Loughborough 
Car Club’s Disabled Driver Scholarship | 
found myself filling in the entry forms 
without thinking. The idea of doing a 
motor sport appealed to the untapped 
competitor in me. 
| arrived early at the venue, an army 
base in the Midlands, on a gorgeous 
sunny day to find a mixed group of 
equally eager drivers all panting to get 
behind the wheel. After greetings and 
a mug of tea, our instructors Richard 
Egger and Max Stowe outlined the day 
for us. 
We would each have three turns in 
driving on the small circuit. The last 
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round would be timed and two of our 
happy band would win a chance to 
race with the car club in this season’s 
competitions. 

This kind of motor sport focuses on 
skill and control just as much as speed 
and aggression, and the car club 
wanted to open it up to disabled 
drivers. Ex-professional racing driver 
Max, who uses an electric wheelchair, 
regaled us with a list of disabled 
drivers who are already ripping up 
the motor sports world, which made 
us all feel more confident about what 
was to come. 

Before we were allowed behind the 
wheel, we all wheeled around the 
course which must have looked like a 
scene from a comedy show. Even at 


this point our competitive streaks were 
coming out as we raced between the 
cones. Now we could be allowed 
behind the wheel of the Nissan Micra, 
fitted with standard hand controls. My 
nerves started to grow as each of the 
contestants raced around the track. 
Then my turn arrived, and | climbed 
into the seat, put on my seat belt and 
started the engine. 

What a rush! Even though this was 
only my first attempt at motor sport, | 
was hooked. Richard guided me 
through the course and taught me 
how | could get the best from myself 
and the car. All too soon | was out of 
the car, waiting for my next turn. | 
returned to the group, and found that 
everyone had loved the experience. 


While we were all wheelchair-users, 
the members of the car club told us 
that this was the first time that this 
had happened. People with all types of 
disability can give it a go, as long as 
they have the ability to drive. The 
driver that demonstrated that anyone 
can take up a motor sport was Ben 
Freeman, who had only driven once 
before and was too young to hold a 
driving licence. 

Soon my turn came around again. 
This time | had to go faster. My 
instructor pushed me to push the little 
Micra harder, and by the end | was 
flying round the track. | exited the car 
almost shaking with the adrenaline. All 
the gang laughed at the state of me, 
and we all found that this adrenaline 
really helped with our various pain and 
spasm issues. A hidden benefit or 


Mik interviewing the two winners 
David Barratt and lan Trott 


what? By now we were all getting on 
like a house on fire, and thanks to the 
burning sun we left like it too. 

After another tea break, it was time 
for our last time out. This time it was 
being timed, for real. 

One by one, we set out with one 


Specialist insurance 


for 


drivers 


Chartwell Insurance offers competitive specialist cover for es 
disabled drivers. Our trained and friendly staff will find you 
a policy to suit your needs, based on your own individual 


circumstances. 


We can insure: 
Mobility scooters 
Adapted vehicles 
Disabled drivers 


Our policies can offer: 
WAV insurance 
Exclusive rates 
Like for like cover on 


modifications/adaptions 


FREE RINGS 


0800 089 0146 


Quoteline hours: Mon to Fri 9am-7pm | Sat 9am-4pm 


chartwellinsurance.co.uk 


Authorised and regulated by the Financial Services Authority 


SIMON WOOD 


now 


aim... to win. | tried my hardest and 
felt like | was in with a chance. But alas 
no. | came in joint 5th. The winners 
were two really great guys, David 
Barratt and lan Trott. They were both 
overjoyed. David told me: “I came here 
to win, but never thought | would”. 

But all of us were winners. We had a 
fantastic day, met some fantastic 
people and gained some advanced 
driving skills. Motor sport is a superb 
way of spending a day, and | would 
advise anyone who fancies it to look 
for a local club. Or even try out for 
next year’s Scholarship. 

One tip, watch your speed on your 
journey home! & 
- For information on next year’s 
Scholarship, contact Richard Egger 
07971 596 551 or email compsec@ 
loughboroughcarclub.co.uk 


CHARTWELL INSURANCE 


Brought to you by Adrian Flux 
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y journey would take me 
from the Solway Firth in 
Cumbria to Wallsend on 
Tyneside. For much of that 
journey, the wall would be nothing 
more than a notion, highlighted by 
heritage signs. But in places it’s still 
possible to get a feel of what a posting 
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to this remote part of Britain must 
have been like for Roman legionaries. 
Starting at Bowness-on-Solway the 
weather was quite warm and it took a 
little time to find the start. However, 
as the first part of the wall is made 
from turf, a man-made shelter has 
been erected to signify the start/end 


of the walk. Constructed recently 
there is the opportunity for people 
to stamp their passports to say that 
they are about to embark on the 
famous journey. 

This small village of less than 100 
houses is on the Solway Firth which 
lies between England and Scotland. 


The Wall starts in the village which is 
in North-West Cumbria to the west of 
Carlisle. The western end of Hadrian’s 
Wall is a major tourist attraction here 
along with beaches and many species 
of wading birds. 

Walking through the countryside in 
Cumbria, there is little to be seen of 


AD122. As an act of 
consolidation of the 
Roman Empire, the 
Emperor Hadrian decides 
to build a wall to mark its 
northern boundary. 
Originally 15 feet high, six 
feet wide and 84 miles 
long, the line of the Roman 
Wall still runs through 
some of the most rugged, 
beautiful and wind-swept 
regions of Northern 
England. As he walked the 
wall from west to east, 
MENG Dewineon tound 
himself confronting ghosts 
of history and the banality 
of modern urban life 


Roman history with the only indication 
of the Wall being National Trust signs 
and yellow arrows to guide walkers 
along the 84 miles towards Wallsend 
in the east. From this direction there 

is often an easterly breeze and 

walkers have to factor this into 

their plans. 


now 
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Arriving at the village of Glasson 


there was the welcome sight of the 
local pub. Due to worries over 
dehydration | enjoyed a pint of ice- 
cold lemonade which helped see me 
through until my first camp. 


That evening | stopped at Boustead 


Hill where | pitched my tent forthe ~~ 
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night. | had decided to camp as | enjoy 
the outdoors and wanted to feel as 
close as possible to the life the 
Romans had lived centuries ago. 

It was a satisfying walk on the first 
day, only a modest five and a half 
miles but it had allowed me to break 
into the walk ever-so-gently. 

Despite a heavy backpack — | was 
carrying all my camping equipment 
along with a small army stove and 
food supplies to last the entire 
journey — | got used to the extra 
weight that | felt would burden me for 
the next few days. Assisted with a 
trekking pole and carrying two 
lightweight water bottles to keep 
supplies replenished, the only concern 
was the availability of water stops 
en-route. However, there are plenty 
of pubs along the way to help with 
refills along with plenty of ice-cold 
lemonade. 

The next day my route initially 
followed the course of the River Eden 
before finally arriving at the city of 
Carlisle. It can be a little strange 
walking through the centre of the city 
having previously covered a number of 
miles in open countryside. That 
evening | set up camp at the small 
village of Laversdale. 

Anyone naive enough to expect to 
see the fully complete Hadrian’s Wall 
from end to end will, unsurprisingly, 
be disappointed. The outline of 
the wall starts to form in the area 
around Bankshead and after a few 
hours walking | started to see the 
first signs when | reached Banks 
East Turret. 

Soon | came across my first fort, 
at Birdoswald, once occupied by 
Roman auxiliaries. The River Irthing 
flows nearby and they had built a 
bridge across to allow a continuation 
of the wall. Time and tide wait for 
no man and the remains of the 
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structure now stand in a nearby 
field with the river running nearby. 
A new bridge at Willowford now 
crosses the river, allowing walkers 
and hikers to enjoy stunning views 
of the area. 

Moving on the next day | arrived 
at what is arguably the most 
exciting, yet strenuous part of the 
walk — the Military Way. In this area 
the highest point of the entire walk is 
recorded at 345 metres high at 
Windshields Crags. The views are 
spectacular and it allows you to see 
for miles wherever you look. 
However, the undulating terrain 
didn’t make the task of carrying my 
pack any easier. 

The Roman Army Museum at 
Greenhead provides information as 
to how the Romans lived and 
served during their 25-year period 
of conscription. Upon completion 
each would be granted the freedom 
of the Roman Empire. Unfortunately, 
the vagaries of war suggest that few 
would have lived to see out their 
retirement as a Roman citizen. 

The most photogenic part of the 
walk is at Sycamore Gap, a location 
featured in the 1991 film Robin Hood: 
Prince of Thieves. 

Vindolanda is arguably the most 
important Roman fort in the area, 
not because of the fortification, 
but because of the writing tablets 
discovered during excavations on site. 
They document life during the 
occupation. 

As | walked alongside the wall each 
day, there were many signs asking for 


walkers to help preserve the pathways. 


In a number of instances, new routes 
have been cut nearby to try and avoid 
further erosion. At certain locations 
though, such as Housesteads, it was 
impossible to avoid walking right next 
to the fort as it formed part of the 


The Roman Army Musuem 


fortification in this area. 

For the purposes of cooking, | used 
a simple Hexamine stove although it 
was difficult to use in windy 
conditions. Despite being keen to do a 
spot of wild camping it was clear that 
there is a watchful eye against any 
unregulated stops and all those 
intending to camp have to do so on 
official sites. 

Then it was on towards Chesters 
Fort where | saw first hand the 
garrison where Hadrian himself had 
command over 500 men at any one 
time. | reached the fort near a place 
called Brunton Turret, where there’s 
a surviving wall section and a piece 
of turret eight feet high, built by 
men of the 20th Legion. It is one of 
the best preserved turrets on the 
entire wall. 

That night | camped on the green 
at Wall Village, the nearest | managed 
to get to wild camping. Due to the 
cold evenings and damp mornings it 
was an uncomfortable night and a 
cold one. 

When leaving the village it was a 
matter of heading towards Newcastle 
and less of the wall and more of 
modern day living as | made my way 
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towards the end. However, | was able 
to visit the ancient town of Corbridge 
and walk on the original Stanegate 
road to explore the aqueduct and 
fountain house. 

Arriving in Newcastle, it is a case 
of navigating a way through various 
council estates and along the River 
Tyne towards the shipyards where 
the route nears its end. Unfortunately 
remnants of the wall have long 
since disappeared and only public 
signs noted where it once stood in 
these parts. 

Finally, upon reaching Segedunum 
Fort, the wall and the walk officially 
ended for me. There is a small part of 
the wall still remaining and this marks 
the start or end of the Wall. 

A small brown sign in front of the 
Swan Hunters shipyard, indicates the 
start of the walk. There is a strong 
heritage of shipbuilding in this area 
and, in a strange way, this mundane 
piece of signage ties together 
two important links in the chain 
of local history. 

There has been a campaign to 
officially mark this part of the walk. 
Whether successful or not, this 
campaign will never be as great as 
the one that Hadrian set out on in 
AD122 to build a wall covering 84 
miles across the breadth of England. 

As you can imagine, wheelchairs 
were not uppermost in the minds of 
Romans when they built the wall, so 
accessibility is very difficult. 

However, running throughout the 
summer between Newcastle and 
Carlisle and stopping at various visitor 
attractions, towns and villages along 
the way, the AD122 Bus is the best 
way to explore the wonders of 
Hadrian’s Wall country if you are 
unable to get around unaided. © 
- hadrians-wall.org/page.aspx// 
Journey/Getting-Around 
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Please come and cheer our Scope runners in their quest 
for the finish line. Together your support will raise vital 
funds for disabled people. 


“There was a great atmosphere on the day and | really enjoyed giving 
Scope runners the extra boost that they needed.” Scope volunteer 
Virgin Active London Triathlon — Saturday 30 and Sunday 31 July 2011 


Bupa Great North Run — Sunday 18 September 2011 
Royal Parks Foundation Half Marathon — Sunday 9 October 2011 


Text ‘Event volunteer’ plus name and email address to 60003* 
www.scope.org.uk/volunteer 


= 


give mith confidence 


*Standard rates apply 7958 Scope is a registered charity, number 208231. © Scope June 2011 


Our lifestyle guardian 
Mik § t (right) 
has really put his foot 
in it this time, but it’s 
| all in the good cause 
of consumer testing 


hen the 

postman 

knocked at 

my door and 
handed me a great big 
cardboard box, | got very 
excited. 

My excitement waned 
somewhat when | looked 
inside. There were four 
large pieces of baby- 
blue plastic, with no 
instructions on what to 
do with them. 

Then | remembered I’d 
agreed to review a new 
device called Sock Aid, 
that’s meant to help you 
put your socks on. 

How hard can it be to 
put on your socks? 


Well, quite hard actually. 


My left leg is a normal 
length but | lost mobility 
in it when | was 15, so 
managing to wiggle my 
left foot into a sock is 
always a struggle. 

As for my right leg, 
it has never worked, and 
thanks to many breaks 
and years of abuse, it’s 
even harder to move 
about. 


After putting four bits of 
plastic together, | ended up 
with a large blue thing and 
a smaller blue thing with a 
handle. My wife and | then 
spent an hour trying to 
make the two mysterious 
contraptions work, to no 
avail. Finally | searched the 
web and found a video 
demonstration of the Sock 


Pull yer socks up! Mik Scarlet tried but Sock Aid didn’t help 
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Aid on YouTube. 

With sock in hand, | tried 
to follow the video, and 
found that one of the two 
tools is for putting socks 
on, and the other (the one 
with the handle) is for 
taking them off. 

What | was hoping was 
that the video would show 


me how to put my left sock 
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on without bending down. 


It didn’t, at first. The 
main problem is that 
unless you can point your 
foot and keep it still, you 
end up just waving it 
around. It took a bit of 
effort before | could get it 
into the Sock Aid. 

Then came my right 
sock. | knew this would be 
harder, and after several 
tries | found the only way 
to use the Sock Aid was to 
pick it up and slip it over 
my foot, which defeated 
the object entirely. 

Taking the socks off 
with the other handled 
tool was, however, much 
easier, for both feet. 

I’m probably not the 
kind of person that the 
Sock Aid device is aimed 
at. If you have a problem 
bending down, but can 
move your legs and feet, 
it might well work well. 

But if you have 
problems with movement 
in your legs, the Sock Aid 
would probably end up in 
that cupboard we all have. 
You know the one: the 
one that’s filled with 
unused aids. 
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Going green: the 


In the UK, a quarter of all CO2 emissions come from transport and 90% of this originates 
from road vehicles so if the Government is going to achieve its target on reducing 
greenhouse gases we are all going to need to reduce our carbon emissions. But, asks 
Helen Dolphin, if you are a disabled motorist just how easy is it to be green? 


8 


ne of the simplest 
ways for all of us 
to reduce our 
emissions is to use 
less petrol or diesel. 
Although car manufacturers 
have taken this on board by 
improving fuel efficiency 
there are still wide 
variations between different 
vehicles and it is down to 
the consumer to decide 
how important efficiency is 
to them. For some disabled 
people it’s hard enough to 
find a vehicle that fits all 
the necessary mobility and 
access requirements and 
the average MPG is not 
usually the most important 
consideration. However, 
Motability have made it 
easier for their customers by 
including the average MPG 
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and an average annual fuel 
cost for each car in their 
searchable price guide. 

Motability have also 
included a Greener Scheme 
section which includes cars 
with low carbon emissions. 
The scheme now has over 
250 cars with COz emission 
levels of 120g/km or less. In 
line with banding introduced 
by the Government, cars at 
this level are considered low 
emission models. 


Mike Betts, chief 
executive, Motability 
Operations said: “People are 
now more environmentally 
aware than ever, with 
changing attitudes and 
lifestyle choices reflecting 
this trend. Car manufacturers 
have responded by 
producing vehicles that are 
cleaner and cheaper to run. 
Customers will be surprised 
at just how many cars are 
available through Motability 


that can boast green 
credentials.” 

Although choosing a car 
with a better green profile is 
something most people can 
try to do regardless of their 
disability, it is a little harder 
to choose vehicles which run 
on a different fuel system. 

One I’ve considered myself 
is converting my vehicle to 
LPG. However, the main 
stumbling block to me and 
other wheelchair-users is 
space. The LPG tank is 
usually fitted into the boot 
of the vehicle and if you’ve 
got a wheelchair in the boot 
— it’s not going to fit. But if 
you're not a wheelchair-user 
this could be an option 
worth considering. 

Another option is buying 
a hybrid car. Hybrid cars are 


powered by a combination 
of electric battery and petrol 
engine and include vehicles 
such as the Toyota Prius. 
There are far less hybrid 
options available than other 
vehicles which limits choice 
and price can also be a bit 
more restrictive. The 
advance payment for a 
Toyota Prius is £2,795. 

In the last couple of years 
electric cars have been 
slowly coming onto the 
market and now going 
electric is a real option. 
However, the choice is still 
very limited and the distance 
these cars can go without 
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For some 
disabled people it’s 
hard enough to 
find a vehicle that 
fits all the 
necessary mobility 
and access 
requirements and 
the average MPG is 
not usually the 
most important 
consideration 


requiring charging is only 
between 50 and 80 miles on 
a charge - unless you invest 
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in a Tesla electric sports car 
which can do 160+ miles on 
a single charge! So for most 
people this type of car is 
only an option if you don’t 
do any long journeys. Lack 
of charging points have also 
been an issue but by the end 
of next year, there should be 
4,000 charging points. I’ve 
not tried myself to charge an 
electric car but I’m sure it’s 
not something | could do 
without help and as far as | 
know charging points are 
unmanned. This could be a 
sticking point for disabled 
drivers who can’t refuel 
independently. 
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So in answering my 
question how easy is it for the 
disabled motorist to go green, 
| think I’d say to some extent 
we can all do something. We 
can all make greener choices 
with regards to vehicle 
efficiency and as technology 
improves I’m sure hybrids and 
electric vehicles will become 
better and more affordable 
options. Petrol and diesel is 
not going to last forever and 
so to shift away from a 
reliance on petrol and diesel 
will not only be good for the 
planet but will also help to 
retain the personal mobility 
so many of us rely on. 


WHATEVER YOUR CARE PRODUCT REQUIREMENT 
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EASYLINK PROBABLY HAS THE SOLUTION 
Tel 01536 264 869 www.easylinkuk.com 


3. Melbourne House, Corby Gate Business Park. Corby. NN17 5JG 
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layed exclusively by 
competitors with a 
visual impairment, 
goalball is a fast- 
paced and exciting team 
sport that has been part of 
the Paralympic roster since 
the 1980 Games in Arnhem. 
It was originally invented 
by a German and an Austrian 
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In his series on Paralympic sports without Olympic 


counterparts, 


takes a look at what 


must be the world’s most scaled-down team game 


just after the last war as a 
means of rehabilitating 
soldiers blinded in combat. 
Since then it has grown 
beyond all recognition to 
become the most popular 
visually-impaired-only sport 
in the world. 

Goalball is played on an 
indoor court, 18m by 9m in 
size, and the court's lines 
are marked out with tactile 
taping so that players can 
locate themselves on the 
field of play. 

The game is a contest 


between two teams of three 
players. The object is to get 
a ball the size of a football 
or medicine ball into the 
opposing team’s goal at the 
other end of the court. 

The goals span the entire 
9m width of the pitch. 

The ball is rolled or bowled 
by hand to the opposite 
side of the court. Players on 
the opposing team can 
block the ball with any part 
of their body. 

A game consists of two 
halves of 12 minutes, with a 


three-minute break halfway 
through each half. 

The winner is the team 
that scores the most goals. 

Inside the ball there are a 
number of bells that help 
the players locate the ball’s 
position on the court. 

Although exclusively for 
blind and visually impaired 
players, all players must 
wear blindfolds and eye 
shades to eliminate the 
possibility of players with 
less limited sight than 
others gaining any form of 
advantage. Sighted players 
are eligible to compete in 
domestic competitions, but 
only blind or visually 
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impaired players can take 
part in international 
tournaments or events. 

The audible aspect of 
goalball means that from a 
spectator perspective, it is 
an unusual, and at first 
disconcerting, sport to 
watch. 

Players need to be able to 
hear the sound of the ball 
moving around the court, 
and so goalball is usually 
played in complete silence 
to ensure maximum 


have both men’s and 
women’s teams competing 
at the 2012 Paralympics in 
London. 

The last time goalball 
world championships were 
held on home soil was in 
Sheffield in 2010. Sadly, 
home advantage did not 


concentration. 

After securing funding 
and investment from UK 
Sport, Great Britain will 


Good health demands that everyone 
should stand up, preventing bladder 
problems and assisting with better 
circulation, digestion, bone development 
and pressure management. The versatile & 
Genie also assists carers by alleviating 
unnecessary lifting. 


See us 
at stand B1 
Mobility ‘ 
Roadshow 4 
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Further information from 
Easy Care Products Limited. : 
Park Lane, Old Park, Telford, TF3 4TE. CE re 


Fax: 01952 616588 
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Sweden claimed the 
women’s medals. 

Going into 2012, Great 
Britain will be looking to 
continue their development 
in the sport and make 
further progress. 

While on paper the medal 
chances would appear to be 
slim, goalball is a sport that 
traditionally has never been 
dominated by one particular 
team or country, so the 
prospect of the home 
nation causing an upset is 
not beyond the realms of 
probability. All of us will be 
(silently) hoping for just 
that outcome. 


HTTP://WWW2.NIJMEGEN.NL 


prove to be a decisive factor 
at the time, as the GB 
women’s team finished in 
11th place, while our men 
ended up ranked 16th. 
Lithuania, China and Iran 
took the top three places in 
the men’s competition, 
while China, the USA and 


Adapted house? 
Spare room? 
Why not foster? 


Credo Care is a fostering agency just for 
children who have disabilities. We have a 
shortage of carers who can look after children 
with medical needs and physical disabilities. 
If you are intersted in providing this 
essential service, contact us now. 
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From gratifying sexual positioning to a hospital gown which doesn’t leave your dignity in shreds, Mike 
checks out a variety of products designed with disability in mind and on show at a mainstream 


design exhibition 


s disabled people, 
we’re made aware 
of how the world 
around us is not 
something that emerges 
organically out of nothing 
but is something that is 
constructed by human 
beings for human beings. 
Sadly, those doing the 
designing and constructing 
of this world pay little 
attention to the needs of 
those with different 
physical and sensory needs. 
Design becomes yet 
another barrier. 
| was made aware of these 
feelings when | went to see 
the 2011 Brit Assurance 
Designs of the Year show at 
the Design Museum in 
London. 
| was expecting to see a 
range of beautifully 
designed products that do 
not acknowledge the 
existence of disability. | was 
pleasantly surprised to see a 
small cluster of products that 
were specifically designed for 
the disabled person. 

The first product that | 
came across was the 
Leveraged Freedom Chair 
that was designed in the 
USA but in conjunction with 
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organisations of disabled 
people in Kenya, India and 
Guatemala. This is a 
wheelchair that is designed 
with a levered gear for 
outdoor use, that attached 
to the bicycle drivetrain 
means that it can go over 
rough terrain more suited to 
the mountain bike from 
which it borrows much of its 
technology. The gears can 
be detached and stored 
within the frame, making it 


a conventional wheelchair 
for indoor use. The 
components used are 
cheap, widely available bike 
parts but the end result 
isn’t simply liberating it’s 
also a funky bit of kit. 
Adjacent to it is the 
British designed One Arm 
Drive System which is an 
elegant wheelchair that can 
be driven from one side, 
making it ideal for people 
with limited mobility or with 
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only the use of one arm. 
This is much more the high- 
tech designer end of the 
mobility products market, 
with the components being 
high quality aluminium 
using the latest technology 
and with the option of 
further levels of 
customisation as required. 
Both these products offer 
massively contrasting 
solutions to ensuring good 
design becomes an integral 
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Both these 
products offer 
massively 
contrasting solutions 
to ensuring good 
design becomes an 
integral part of the 
large and largely 
ignored disability 
products market 


part of the large and largely 
ignored disability products 
market. Though disability is 
global it exists within 
differing cultural and 
economic contexts. 

The purpose of the next 
product | saw was initially 
unclear. It looked like a 
rather elegant bench with a 
chair that could be moved by 
a gentle gliding motion. This 
is the IntimateRider which is 
a product that aims to 
enhance sexual positioning 
and mobility for those with 
little or no lower body 
movement. The gentle 
swaying motion provides 
enough leverage to 
guarantee comfortable 
sexual positioning. It is 
designed by an American 
designer, Alan Tholkes, a 
quadriplegic for his own 
personal use. It is lightweight 
and can be packed ina 
compact carry case. There is 
also a supporting website 
and online blog to allow 
fuller examination and 
discussion. It is a wonderful 
concept that is stylish and 


provides an answer to a 
problem that a conventional 
able-bodied designer could 
not even contemplate, or for 
which many might well be 
too prudish to design a 
solution. Good design should 
improve the sum total of 
people’s lives and this does it 
in spades. 

Two other designs that 
address particular issues 
faced by disabled people 
throughout the world are 
See Better to Learn Better 
and the Universal Gown. 

See Better to Learn Better 
is a design jointly evolved in 
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the USA and Mexico. The 
aim is to provide through 
the Mexican government 
free eye tests for young 
people and the provision of 
attractively designed specs. 
The young people could 
choose the colour and 
design. This in turn would 
ensure that educational 
opportunities weren't 
hindered by poor vision. 
The aesthetic appeal 


> Up-to-the-minute listings 


For all the latest arts listings visit 
www.disabilitynow.org.uk/entertainment/arts 
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becomes a means of social 
equality. All too often the 
little good design for 
disability products is 
available only for the 
affluent few. This design 
challenges this assumption. 

The Universal Gown’s a 
hospital gown that is 
fastened by press studs at 
both sides and across the 
shoulder so that patients 
are not exposed in an 
undignified and demeaning 
manner. It has been 
designed by the British 
fashion designer, Ben de 
Lisi, for comfort and ease 
of movement. It is 
reversible and extra panels 
can be added to clothe the 
larger patient. 

These are designs that 
are elegant solutions to 
specific problems and all 
challenge the norm of 
disability being ugly and 
hence every product has to 
be grey or beige and 
unwieldy or ill-fitting. There 
is still much work to be 
done to respond to the 
specific needs of disabled 
people. Areas such as 
furniture and fashion 
design still seem inured to 
the wishes of the physically 
diverse. Yet, in these 
particular designs | am 
aware that an awakening 
has begun. About time too! 
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Institutional echoes 


Shortlisted for two major literary awards, Grace Williams Says It Loud by Emma 


Henderson could easily disappoint the discerning disabled reader. But, says 


Agnes Fletcher, instead it strikes a number of chords 


his is a wonderful 
book — funny, 
elegantly written 
and disturbingly 
evocative of what it means 
to be trapped: as much 
within a brutal institution as 
by a body that won't do all 
that you would like it to. 

A mainstream novel, with 
a social model message, 
Grace Williams Says It 
Loud was shortlisted for the 
2010 Wellcome Trust Book 
Prize and for the 2011 
Orange Prize. 

When she is born in 1947, 
Grace is reduced to a set of 
malfunctioning body parts 
by a doctor: “Club foot. 
Mangled face. 
Malformation of the skull 
and spine.” She is 
diagnosed as “feeble- 
minded”. But, as the story is 
told by Grace herself in an 
ironic and intelligent first 
person, the reader knows 
from the start that this isn’t 
true. 

At 10, she is still tiny 
enough for a baby swing - 
dangling miserably, her 
family convinced that: “It 
makes her feel a part of 
things.” The novel's central 
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conceit is this incongruity 
between Grace’s vivid inner 
life and the perceptions of 
most of those around her. 
The contrast is between her 
actual voice: sentences 
made up solely of two 


syllables — “More, more,” 
“Leg-up” (meaning leg- 
over), “Grace here” — and 
her energetic, perceptive 
inner voice. 

Debut novelist Emma 
Henderson, whose own 


disabled sister was 
institutionalised, captures 
the attitudes of the time. 
Grace’s well-meaning 
parents deliver her to the 
Briar Mental Institute at the 
age of 11, where the staff 


‘think the patients are 


“disgusting” and the male 
nurses carry sticks. 

On her first day there, 
Grace meets Daniel, who 
has epilepsy and lost his 
arms in a car accident. 
There is romance, inventive 
crip sex — and heartbreak. 

Daniel is Grace’s friend 
and lover but, as a patient 
himself, can’t protect her 
from the awful medical 
procedures and physical, 
emotional and sexual abuse 
she experiences at Briar. But 
Henderson’s novel is no 
grand guignol melodrama — 
there are some empathetic 
members of staff, as well as 
people outside the 
institution who interact 
more positively with her. 

This is, in a way, the novel 
that I’ve waited 18 years for. 
One that brings the social 
model, which changed my 
own worldview all those years 
ago, very effectively to life in 
a Captivating, inventive, 
utterly believable way. There 
is no disability sector jargon, 
just a wonderfully engaging 
narrative and a “voice” for 
Grace that makes you want 
her — as your sister or a 
friend. 


rom Jubilee Automotive Group 


The all new Ford Galaxy Liberty redefines first class 
wheelchair accessible travel. 

Seating up to five adults comfortably along with the 
wheelchair passenger, effortlessly combining style & 
performance in a spacious and flexible environment. 
It is luxurious, elegant and exceedingly practical 
offering unparalleled levels of comfort, access and 
dignity for everyone. 


“Jubilee’s stunning Ford Galaxy Liberty is quite 
simply in a class of its own” 


5 seats + wheelchair passenger 
-) Manual & automatic gearbox options 

[) Range of economical diesel engines 

[) Zetec, Titanium & Titanium X models 

[) Superbly engineered by Jubilee 

C) Beautifully integrated access adaptions 
CL) Modern, stylish, practical & refined 


www :.jubileeauto . net 


CALL FREE 0800 


Jubilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ONQ. Open Monday to Friday 9am-6pm & Saturday Yam-4pm 


Enabling the 
information society 


IT CAN HELP 


Trouble with your computer? 
Free assistance for disabled people 


Freephone (and Minicom): 0800 269 545 
or email: help@itcanhelp.org.uk 


If you have a disability and need IT help, we will 
respond as quickly as we can. We are able to solve 
most issues by visiting disabled adults in their 
homes. 


Requesting help is simple; it can be done by phone 
or email; there are no forms to complete. 


Our volunteers are recruited with care and all 
have undergone enhanced disclosure checks. 
Each volunteer carries an IT Can Help 

identity card. 


Sponsored by: 
everything 
iil > 


“H4 4 


ZiST and z Se ptem ber 201 ] 


lusion, Technology, Information, Eqt ent, and Advice for 
~ 2 py 7 we) oS | i ass, ae ~ . 7 


To keep up to date visit www.disabilitynorth.org.uk and follow the links for DNEX 


For further details on exhibiting or attending DNEX please contact Disability North 
on: Tel: 0191 284 0480, Fax: 0191 2130910, Email: events@disabilitynorth.org.uk 
Website: www.disabilitynorth.org.uk 


60 disabilitynow.org.uk 


made my first YouTube 

video Politically Correct 

Labels on 27 January 

2009. | had just been 
given a laptop plus 
webcam. | have now made 
60 videos about history, 
autism (my disability), 
gadgets and film reviews. 
Most get a few dozen 
views, some get hundreds, 
my video about teaching 
Makaton (a form of sign 
language) now has 4,849 
views. 

| got an E in IT GCSE. | 
could never focus in 
practical lessons, everyone 
shouts and moves around 
simultaneously. Also, 
autism means you over- 
analyse so tiny errors can 
seem disastrous; | feared 
one wrong button pressed 
would destroy all my work. 

But there were no barriers 
after IT became a hobby 
rather than a subject. 

| moved from clunky 
desktop apps to versatile 
web apps. | attended 
mainstream schools, which 
were fine for quiet, written 
work but too chaotic for 
practical lessons. 

At Christmas 2008, my 
interest in technology was 


webwatch 


revived when | saw Chris 
Bishop’s excellent computer 
science lectures on Channel 
5. This plus the laptop and 
books such as Wikinomics 
and The Big Switch made 
me determined to become a 
viogger (video blogger). 

| believe vlogging will 
grow faster than podcasts 
and blogs because they 
only use words while 
vlogging is versatile. 
Pictures grab more 
attention than words. 

| am a technophile so for 
me viogging is part of 
preparing for the awaiting 
technological future. 
| vlog because | have an 


YouTube if you want to 


Video logger Edmund West has been using YouTube to promote his own 
culture and causes. Here he reflects on the site’s usefulness not just to him 
but to people in other areas of disability culture 


QuttAcor Sook 


Do you know 
someone who goes 
the extra mile? 


opinion on everything but 
for professional journalism 
you must remove opinion 
from articles. YouTube is an 
outlet for my opinions. 
Joining YouTube was easy, 
as was uploading video. The 
webcam is integrated with 
the laptop. If there is a WiFi 
signal | go to YouTube, click 
Upload then Record from 
webcam. If there is no signal 
| click Upload Video and use 
one made earlier with 
CyberLink YouCam. The 


> Have your say 


- phone us 020 7619 7323 


entertainmentnow 


uploading takes about ten 
minutes. The only barrier 
can be poor WiFi signal. 

| get some negative 
comments but nothing 
vindictive. 

YouTube can be a 
wonderful tool for all 
disabled people, especially 
those who are housebound 
or who have communication 
problems. | recommend 
YouTube for autistics who 
are shy around others but 
confident alone. 

There are many autistic 
vioggers, | regularly watch 
Amanda Baggs and 
TheAnMish. Apart from 
anything else, you can see 
and hear how you look to 
others which is valuable 
for overcoming our social 
disability. | use my laptop 
to train other autistics for 
job interviews; they can 
monitor their volume, tone 
and facial expressions. 

But it’s potentially Deaf 
people who'll gain the 
most. In his book Seeing 
Voices, Oliver Sacks feared 
that the ease of teletype- 
writing would replace the 
vital skill of signing. Now, 
Deaf people can make BSL 
videos, and YouTube is 
gradually adding closed 
captions to its content. 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 
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careersnow 


workliie 


Disabled Apprentice: situation vacant 


With the launch of yet another initiative by the government to get people off benefit and in to work, 
when disabled businessman Adam Thomas of Design Matters wanted to take on a disabled apprentice, 
you'd have thought it would be in everyone’s interest. Not so. 


was a sort of apprentice 
myself. 
| left school with a few 

‘O’ levels to my name in 
subjects like art and 
technical drawing. | wanted 
to be a children’s book 
illustrator. | was on the dole 
and the first two jobs they 
found for me were just not 
suitable — this was before | 
had my accident. Then the 
third job was for a kitchen 
designer, so | had to go 
along for that interview. 
And for the first time | 
thought about doing that 
sort of design rather than 
book illustration. | went on 
to what was then a YTS 
scheme which was a version 
of the modern 
apprenticeship scheme, so | 
know how it helped me. 

So it’s gone full circle 
because | wanted to give a 
disabled person an 
opportunity but also | 
wanted to bring through 
the next generation of 
disabled designers because 
there aren’t enough of us 
out there. So we thought of 
setting up an 
apprenticeship scheme. 

One of the reasons my 
company’s been successful 
is that we do employ 
disabled people. My side of 
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the business is specifically 
designing for disabled 
people and older people. 
It’s a real bonus having 
someone who understands 
the client’s needs from first 
hand experience. 

Exactly at that time, an 
email landed in my inbox 
inviting local businesses to 
a breakfast meeting on 
apprenticeships. 

| went along to this 


meeting and was absolutely 
energised when | heard other 
business people talking 
about the positive side of 
employing young people and 
giving them opportunities. 

When it got to the Q&A | 
asked whether they offered 
anything specifically for 
disabled people. On the 
whole they didn’t, although 
there was this organisation 
called Connections who’s 
job it is to try to find 
employment for disabled 
people. | spoke to someone 
there who's very good and 
has done a job spec for us, 
but she hasn’t been able to 
find anyone local. 

And this is one of the 
problems we face: finding 
not just disabled people, 
but suitable disabled people 
already in the area. It’s too 
tricky to get here on public 


1 wanted to give 


a disabled person 


an opportunity but 
also | wanted to 
bring through the 
next generation of 
disabled designers 
because there 
aren't enough of us 
out there 


transport, and relocating is 
a non-starter because the 
council and housing 
associations haven’t got 
enough property for people 
within the area, let alone 
anyone wanting to come 
from elsewhere. 

But I’m surprised that 
there aren’t any suitable 
people. We're surrounded 
by four very good colleges 
and I’m surprised they 
couldn’t produce any good 
candidates. 

The Apprenticeship 
Scheme should be 
publicised more because as 
an employer | just wasn’t 
aware of it. 

- Anyone interested in an 
apprenticeship with Adam, 
contact 01628 531584, 
email: adam@dmkbb.co.uk 
- + Adam Thomas was 
talking to lan Macrae 


Warrington 


Disability Awareness Day 2011 


Promoting Independence Throughout Life & Work 
Walton Hall Gardens, Warrington (off A56) 


Sunday 10th July 


@ Over 250 exhibitors, equipment 
suppliers, transport, holidays, 
leisure, employment, support 
groups and services 


free accessible park and ride scheme. 
for further details telephone: 


Principal Sponsor: vi 3 e/7e 
INHS: is A A 


q 01925 240064 or visit: iOS tlt ae ete! acs 


=) 
Sey 
The Queen's Award for 
Voluntary Service: 
2006 Winners 


@ Sports Zone (Including Scuba Diving) 
@ Family Entertainment 
e Arts Marquee 


DAD is supported by a week of complementary events eae 
All facilities accessible, BSL interpreters, wheelchair loans and enablers, y 


nO; el disability 
CoN es ng 


company 


FOR SALE - Tel: 020 7619 7336, Fax: 020 7619 7331, Minicom: 020 7619 7332, email: patrick.durhammatthews@disabilitynow.org.uk 


CARS/VANS/CARAVANS 


CHRYSLER VOYAGER 
AUTOMATIC 3.3, petrol, silver 
metallic, air con, pas, cruise 
control, dealer maintained, MOT 
until Sept 2011, full Gowrings 
Conversion for rear wheelchair 
access, Rear hydraulic suspension 
for easy access, 4 seats plus a large 
wheelchair, 43k miles. Good condi- 
tion, no longer required, bargain at 
£7,000. Tel: 020 8763 8770 or 
email: johnej@btinternet.com 


JAGUAR S TYPE 2.7, diesel, 
auto, V6 SE, ultra violet blue 

and champagne leather interior, 
pas, air con and central locking. 
Hand controls manufactured by 
Jeff Gosling. Carries a maximum 
of 5 people incl driver. Only 2 
owners from new, fsh. Registered 
in 2006 (06 reg), only 20,500 
miles, full year’s MOT, in excellent 
condition. £12,500 ono. Tel: 020 
8300 3899 (Bexley, Kent) or 
email: carol.rado@tiscali.co.uk 


2006 MERCEDES-BENZ 
Viano Ambiente LWB 2.2 litre 
Common-Rail Turbo-Diesel 

150 bhp Automatic in Amber 
Red Pearlescent with Tan 
Leather interior, Air Con, Pioneer 
SatNav, Privacy Glass, Front & 
Rear Parking Sensors, Lumbar 
Support, Folding Mirrors, 
Headlamp Washers, Alloy 
Wheels, Removable Tow Bar 
with Double Electric Sockets. 
55k miles, one owner. Fitted 
with RICON K-series wheelchair 


lift and one Unwin six-point 
wheelchair harness. £14,950. 
Tel: Andrew or Alison: 

07747 601422 or E-mail 
andrewwilittle@gmail.com 


FORD GALAXY 2.3 Ghia, 
auto, central locking, pas, air 
con, dark blue, registered March 
2001, electric mirrors and 
windows, parking sensor, CD 
player, televisions with DVD on 
rear of front seat headrests. 
Wheelchair Conversion by 


Brotherwood incl raised roof, 
wheelchair access through 

rear ramp, with 2 rear seats 
positions either side of 
wheelchair. Only 55k milers, one 
owner, ex demo, regularly 
serviced with full documentation, 
MOT expires mid September, 
very good condition, asking 
£5,000. Tel: 020 7603 9873 
(London W11) or email: 
max@maxburt.com 


CHRYSLER GRAND 
VOYAGER CRD LX 3.3, midnight 
blue, Entervan Conversion, 

left hand drive, auto V6. 

All adaptations by Braun at a 
cost of £20,000. 55k miles, 
MOT expires Feb 2012, 
serviced regularly. LPG 
Converted. Sale due to 
purchase of new vehicle, 
£11,500 ono. For more details, 
tel: 01772 466795 (Preston), 
mobile: 07828 005175 or email: 
macman_2000_2000@ 
yahoo.com 


MERCEDES BENZ VANEO, 

1.9 petrol manual gear box. 
2003 with 46k miles. Fsh, full 
MOT and 10 month tax. 
Brotherwood Conversion at the 
rear. Purple with tinted windows. 
£8,500 ono. For more info 
contact Christine on 0113 
2612817 (Leeds) or Nick at 
nalmond944@aol.com 


VW CARAVELLE 

EXECUTIVE 2.5 Tdi Auto 174 
bhp, Sept 06. Metallic Wheat 
Beige, 42k miles, MOT to Sept 
11. AMF cassette side lift, 
modified roof lining, option of 
sitting upfront next to driver. 
One owner from new, converted 
by Invatravel. Rear bench seat 
for three other passengers. Air 
con, CD player, leather 
upholstery, full set of new tyres. 
£18,500 ono. Tel 01892 
722937 /836005 (Tunbridge 
Wells), email: 
martynjenks@btinternet.com 
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The UK’s FINEST selection of 
Used Wheelchair Accessible Vehicles 


Greater Mobility 


Our vehicles 
undergo a 
full mechanical 
and wheelchair 

a _ equipment safety 
2008 RENAULT KANGOO check. 
DRIVE FROM W/CHAIR Fully serviced 
1.6 petrol, 3000 miles, auto,} and minimum 9 
remote controlled ramp months MOT. 
(J10670)£14,995 Most of our 
Fs ae vehicles are one 
_ = owner, low 


MECHANICAL 
WARRANTY 
PART-EX G a — a 
WELCOME aN ; i are 
FINANCE 2008 FIAT DOBLO ASPEN | 2010 CITROEN BERLINGO | 2009 PEUGEOT EXPERT 
ARRANGED 1.4 petrol, metallic black, | | 1.6Hdi, 38000 miles, low 2.0 Hdi, 7000 miles, 
owner, | 1000 miles, floor, manual, light weight | manual, two rear saloon 
Ka NATIONWIDE | manual, lightweight ramp, | ramp (J!0193) passenger seats (J! 1528) 
DELIVERY (]9731) £10,750 £12,995 £14,995 


Open Monday to 
Saturday mileage 
MORE VEHICLES a : oe ‘Se : a examples, all 
IN STOCK ‘ . a a =| ee psi Un hand 
: nes: = selected by our 


2009 VW TRANSPORTER sales specialists 


DRIVE FROM W/CHAIR 
LWB, 2.5Tdi, auto, 6000 
miles, driver hand controls, 
side lift (J11344) £22,995 


2006 FIAT DOBLO 

1.3 TDI, 35000 miles, 
manual, lightweight ramp 
(J11212) £6,750 


TELEPHONE 0845 076 0963 


| FIAT MULTIPLA JTD 1.9, 
| diesel, registered November 

| 2001 (01 plate), silver, pas, 
e/windows and e/mirrors, 

, central locking. Brotherwood 
Wheelchair Conversion with 
lightweight rear ramp, tracking 
to front passenger position, 

| one rear seat. Fsh, full MOT, 

| very comfortable and easy to 
manoeuvre, only 48k miles, 

| asking £5,995. Tel: 01485 

| 532143 (Hunstanton) or 
email: wayfarer@ 
belliss.freeserve.co.uk 


PROPERTY FOR SALE 


DETACHED BUNGALOW 
(Layer de la Haye, nr. Colchester, 
Essex). 2/3 bedrooms, full wet- 


2007 CITROEN BERLINGO 
1.4 petrol, 42000 miles, 
manual, lightweight ramp 
(J| 1466)£6,500 


2007 CITROEN C8 SX 

2.0 Hdi, auto, 16000 miles, 
high spec, full width ramp 
(J1 1425) £15,995 


LOW 
MILEAGE, ~— 
ONE OWNER 
More vehicles online at VEHICLES | 
www.gmcoachwork.co.uk , 


microwave, ceramic hob and a 
separate utility room. Dining 
room or third bedroom. 

| Ex.decorative order. Two garages 
with power for wheelchairs. On a 
| 


; 3 
o.?-elms farm 
cottages 


stay somewhere special 


bus route, doctors close. Price 
£290.000. For further details 
please tel: Bryan on 01206 
738179 or e-mail: 
bryan.h147@btinternet.com 


Eight Award Winning Holiday 

Cottages, fully equipped and furnished to a high standard. Level access 
and wet rooms suitable for wheelchair users. Ideal for a relaxing break 
for two or a place where family and friends can gather for a holiday 


or special occasion. 


WARNING 


We have been warned about 
a scam involving people from 
overseas who say they want 
to buy a product and who 
offer to pay using cheques, 
Western Union money 


Boston, Lincolnshire. Tel: 01205 290840. M: 07887 652021. 
email: carol@elmsfarmcottages.co.uk. 


www.elmsfarmcottages.co.uk. Open all year Sleeps: 2-32 


room with Clos-o-Mat, bidet and 
wheelchair friendly sink. Special 
shower chair that fits over Clos- 
o-Mat and goes straight into 
temp. controlled shower. Lounge 
and one bedroom with power 
and facilities for ceiling hoists. 
Large fitted kitchen with 
breakfast bar, dishwasher, built- 
in high-level oven and 
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transfers and certified 
cheques. Although no 
Disability Now readers to our 
knowledge have been hit by 
this, please be particularly 
wary of accepting cheques 
from overseas. For more 
information, visit the 
Metropolitan Police website. 


Inclusive adventure camping breaks in August | 
Ideal for Inclusive clubs, Phab and Gateway clubs, Youth 
Groups and families with disabled young people. An 
opportunity to try new activities, make new friends and 
have loads of fun! Activities include climbing, archery, 
adventure course, zipwire, speedboat, art, day trips, 
discos, live bands plus lots more! 


~ Sg 
For further information call 01206 383226; 


gown 
Email info@merseafestival.org.uk; eu ed 


Visit www.merseafestival.org.uk — 


Worry-free means 
everything is included 
for peace of mind 


Use your mobility allowance 
Breakdown recovery 


Road tax and insurance 


W a EP 
Servicing and maintenance es Mota b ilit 


60,000 mileage allowance 
Specialist advice www.motability.co.uk 


for as little as just 
> y > 
» 
=} \ Se i advance payment 


or your present car in part exchange with cash back! 


Not sure if you qualify for a Motability car? Call 0800 953 4002 
NEARLY NEW LEASING SCHEME 


On a whole range of Nearly New wheelchair accessible 
vehicles, some with less than a thousand miles on the 
clock and all with the same benefits as a brand new 
vehicle including :- 


Three year Motability Lease 
Servicing and maintenance 
Replacement tyres and windscreen 
Breakdown cover 

Comprehensive insurance 

Road tax 

60,000 miles allowance 

Manual and automatic gearbox vehicles 


and larger vehicles from just £495 advance 


Peugeot Teepee : VW Caddy : Citroen Dispatch Contact us now for :- 


Renault Kangoo 


for further information 


or visit our website :- 


0121 502 2252 


or call free from a land line on 


Jubilee Automotive Group 


visit our showrooms at Woden Road South, Wednesbury, WS10 ONQ 


! cash-back offer on part exchange vehicles only where the value of the vehicle exceeds the advance payment. Offer subject to availability as vehicles change on a weekly basis. 


Tenerife — Los Cristianos 


Electric adjustable bed with cot sides. 

Heated pool with hoist. Ramped access. | | 
Mobile hoist for transfers to bed. Three 
bedrooms, sleeps up to six people. 
Wheelchair adapted vehicle and twenty 
minute transfer from airport available. 
Also air conditioning, washroom and 
English terrestrial television. Local web 
advisor speaks English. 


Tel: Mr or Mrs Costelloe 
01670 761242 or 07960416820 


s — = - : 

—— / Email: dazsmi2k@yahoo.co.uk | | NORMAND’ / FRANCE: | 

\ Here at Domaine de la Hamberie we have f 
19 years’ experience in providing self-catering |} 
holidays in our wheelchair accessible cottages. | 
In a delightful setting with a heated swimming — } 
pool, this is an ideal venue for children, couples 

and also larger family gatherings. 


RTT 


Accessible B&B at =. Ideal for nature, environment & art 
lovers. Explore accessible bird hides, woodland paths & studios at 
Holton Lee on 350 acres of forest & heathland on Poole Harbour. 


Ten twin/double en-suite rooms all with ceiling tracking & Clos-a-Mat Tel: 
shower-toilets. Special rates for Disability Now readers quoting . | 

. Visit or tel 012! »3 today. Email: 

| 

Website: 


as PB dras eee) 


Stylish wheelchfir friendly accanoanie. 


§ Two stunning wheelchair 
accessible properties in 
| | ta the idyllic rural setting of 
Great food, beautiful views. Swimming Pool with Hoist. aa omeerd 1: 
The highest level of accessibility. Mobility Aids & Care / Pe Perigord Vert. La Grande 
~ Discover all that Andalusia has to offer; Mdinanouaee beaches also) sleops ap 0 Me eM age | my Le 
r( stunning national parks & iuseonie Moorish palaces, Contact Ed Passant on 01233 731097 
x y or ed@accessholidays.com 
www.accessholidays.com 


Contact us for information & bookings 


029 212 54321 info@laspiedras.co.uk 
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Disabled Access 
Holidays 


ca 


- Spain 

- Portugal 
- Tenerife 

- Cuba 

- Egypt 

- Florida 

- Carribean 


Free 
Brochure! 


Destinations 
All Around 
The World 


Tel; W645 257 O13 


www. disabledaccessholidays.com 


In our specially converted and detached 
‘barns we can provide electric beds, hoists, | 
shower chairs, riser recliner chairs plus a 
wide range of extra equipment to make your * 
‘stay easier and more comfortable. We are ~ 
Fe oes ea noses Hees fod sds rofect inating 
‘Treworgans the ideal place to explore this beautiful county. 


- Phone 01726 883240 or visit www.treworgans.co.uk 


Disabled & Carers English Coastal Holidays 


All carefully designed for tetraplegic owner. Ceiling hoists Electric 
hi/lo profiling beds. Shower/toileting chairs Pressure relief mattresses 
LAKE DISTRICT: NEW! 
Large caravan. Superb location and views. South-facing 

balcony Lake cruises, pubs, restaurants, many other attractions 
only 5-30 minutes away. Similar accommodation in prime 
location at Filey, North Yorkshire Coast. 

Also apartments on level sea-front prom-path sea/mountain 

views sleeping 6+4 at Heysham Morecambe Bay. 
See www.theukweb.com/disabledholidays or call 01274 588142. 


s Farm Holidays. ata 


e, “Ty accessible self catering 
accommodation” 


| Self-catering cottages 


at Top Farm in 
Chipping Campden 


Tranquil hamlet of Westingham 600 wee 
from historic curved High Street. 4 cottages, 
ensuite, sleep 2-6 each. 

Ewe Pen (5) — wheelchair access kitchen, lounge, 
ensuite twin bed & double bed. 


Hoist hire & specialist care, etc. 
available via links on 
our website: www.cotswoldcharm.com 
Call Michael on 01386 841883 
email: info@cotswoldcharm.com 


access throughout. 


Disabled Access 
ie nab 


Puerto Pollensa - Majorca 


Wheelchair accessible 
apartments to let 
RAY 
eh 
Molift Hoist, Shower Chair 
& Changing Table available 


for full details please visit... 
www.dah-europe.com 
Teli 0645 257 0113 


MELLWATERS BARN 


LUXURY AND EXCEPTIONALLY SPACIOUS SELF CATERING ACCOMODATIO | 


We would like to welcome you to Mellwaters Barn Cottages in 
Beautiful Teesdale centrally placed in Northern England within 
easy reach of the Lake District, Yorkshire Dales, Newcastle and 
York, Mellwaters Barn is an ideal visitor centre. The owners, who 
live on site, take a pride in making sure that you will have an 
enjoyable holiday in a relaxed and friendly atmosphere. 


All cottages have lifts and profiling beds which can be raised by 7.5 or 15cm. 
Hoists in the bathrooms of three cottages, with another cottage having a spacious 
wet room. 


Exceptionally spacious living areas in the two large cottages with wheelchair 


All additional equipment on request including mobile hoist, shower chairs, 


commode, toilet seat raisers etc available free of charge. 
Owners on site to ensure you have a very enjoyable holiday. 


Prices: Depends on size of cottage and season, short break always available, you can choose 
which day of the week to start your holiday. Prices include everything, no hidden extras. 


Mellwaters Barn, East Mellwaters Farm, Bowes, Barnard Castle, DL12 9RH. 
Tel: 01833 628181 Fax: 01833 628020 
Email: mellwatersbarn@aol.com Web: www.mellwatersbarn.co.uk 


DISCLAIMER Disability Nowis not responsible for claims 
made in the adverts it prints. Readers are advised to check 
claims with advertisers before relying on them. 
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neo 
for 
Poisabled 


Re2rsomns 


Further Details at 
www.access-travel.co.uk 


Access Travel 


6 The Hillock, Astley, Manchester. M29 7GVV @ 


@ 01942 888844 me 


ee Holiday Villa 
20 Green Close, Moor Road, Filey, North Yorkshire YO14 96Q 


A five-bedroom luxury holiday villa specially adapted for disabled 
people and their families and/or carers is now available to hire! 


ae has designed a specially adapted 

§ holiday property which is one of the finest examples of its type in the 
North, providing accommodation for up to eight people. It has two 
single bedrooms with profile beds (one on the ground floor) with 
ceiling tracking to en suite wet rooms with shower tables, three 
further twin or double bedrooms and a bathroom. The property 
includes a six-person lift, all rooms fully wheelchair accessible and two 
dedicated disabled parking spaces. 


One care worker said “I have worked with disabled people for over 20 
\| years and | have never seen such a well equipped and adapted holiday 
home”. 


David Hodgkiss and his family spent a week at Bempton Holiday Villa 
in April 2011 and described the specially equipped villa as “One of the 
best in the UK, if not the best”.. 


[| This high specification accommodation can meet the needs of people 
with the most complex disabilities. Additional support can also be 
§ arranged If required by our fully trained staff. The Bay is a haven for 
holiday makers looking for a ‘peace and quiet’ break and has direct 
access to one of the finest beaches in the country. It has its own 
Leisure Centre with a swimming pool and gym which guests staying at 
Bempton Holiday Villa can access free of charge. 


August 2011 published 
28 July. Classified deadlines: 
Booking: 4 July. Copy: 6 July. 
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01760 338797. Website: www.narvalleycottages.co.uk 


Holidaying ail over 
France with... 
Reduced Mobility... 
Learning ote 


Bespoke 


' your holiday..| 


© Country retreats 


© Mountain holidays 

Please call (01530) 417912 
or visit 

www.bespokefrance.co.uk 


US nd 
et oT as 


us iam 


supporting Down Syndrome Awareness 


2 Sane 


Norfolk, ‘Nar Valley _ 
Holiday Cottages 


Three self-catering wheelchair accessible cottages with 
wheel-in shower rooms. Only one room not en suite, 
one room with electric bed. All three cottages 
surrounded by level ground. Cottages have wood 
burning stoves as well as central heating and benefit 
from an indoor heated swimming pool and a gym/spa 
as an optional extra. Centrally located for beaches and 
tourist attractions. A peaceful location surrounded 
by woodland, not far from the A47 for easy access. 
More details and prices, contact Rosemary on 


Peo - 


DITTISHAM DARTMOUTH SOUTH DEVON 


Share and enjoy our tranquil beautiful location. Browns farm lies in a 


small hamlet close to the river Dart, stunning South Hams beaches and 


the interesting historic towns of Totnes and Dartmouth. Spacious well- 
equipped cottage sleeping 6-9 has grade 2 accessible disabled access. 
Good local knowledge to enhance your stay. 
Relax, unwind & have fun! 


For more information, contact Carol or Laurie on 01803 712556 email 
carol@brownsfarmcottages.co.uk or visit www.brownsfarmcottages.co.uk 


Hunstanton 
SUNNY is a luxury fully equipped “Level M3 Exceptional” 
disability holiday home in Hunstanton Norfolk. It has been 
completed to a very high standard using the best equipment. 
All facilities are on the ground floor with level access 
throughout. The adjoining cottage is: HUNNY is a luxury 
holiday home that has been designed to sleep 6 people with 
two upstairs bedrooms and a ground floor sofa bed. The 
ground floor is wheelchair accessible, allowing residents of 
SUNNY full access to the ground floor of HUNNY. 
Call: 01733 841170 orO 
Visit: ww tone 
e-mail: 


self Catering accommodation 


Southern Cross, Penponds|| Lagos, Algarve 
Rural Setting Swimming pool 


Explore south west Cornwall 
large garden, 

10 seat hot tub, 6 bedrooms 
5 bathrooms, ( 2 ensuite ) 
Sleeps 10. Ground floor 
wheel chair accessible twin 
bedroom and wet room. 
Discounted rates for small hoist. Wheelchair adapted 
parties vehicle available to guests. 


Es Contact Hazel for more information (7977 269936 3 
Cv 001209 714314 web site www.tre 


Convenient hillside setting, 
just minutes from beaches, 


2 ground floor wheelchair 
accessible apartments one 
2 bedroom and one 3 bedroom, 


golf, shops, bars and restaurants. | | 


hoist into pool (hospital bed and | | 


holidays 


At Calvert Trust 
Exmoor, 
it’s what you 
CAN do that 
counts! 


oP oe “* 
Calvert Trust 


Exmoor 


01598 763221 


www.calvert-trust.org.uk/exmoor 
exmoor@calvert-trust.org.uk 


~—s 
AHOEC 
Geld Standard 


Calvert Trust Exmoor is located in an area of outstanding natural beauty 
on the edge of Exmoor National Park. 


We provide exciting, challenging and enjoyable outdoor activity 
adventure breaks for people of all ages and abilities. 


Our fully accessible residential centre is AALA registered, all activities 
are onsite and specifically designed and equipped to 
cater for everyone. 


Come and visit us and discover it's what you can do that counts! 


Contact us, quoting “Disability Now ”, To find out more or book 


Purpose built Category 1 accessible Country 
:~ Cottage on farm in SW Scotland. Scenic 
and peaceful with much to do. 
3 Stars & Gold for green credentials. 
Tel: 01387 860 648. 
www.aefarmcottages.co.uk 


Ts Accessible Property Register a 


Wheelchair accessible holiday accommodation 


APR’s 2011 list includes some of the 
highest specification holiday 
accommodation available anywhere. 
Access ratings and holiday care 
assistance database now available. 


King Line Cottages, Norfolk 


www.accessible-property.org.uk 
0774 911 9385 
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entertainmentnow 


backlash 


here’s been a 
cheery subject on 
my mind in recent 
days — epitaphs. 

Part of the reason is that 

I’m extremely fortunate in 

being surrounded by a circle 

of friends who only ever 
acknowledge the fact that 

I’m actually disabled when 

it’s to take the piss out of 

me in some way, which is 

fine. That’s the way | like it. 
This often leads to some 

quite funny things that | 
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get told other people say 


. at 


about me from time to time. 

Most of you will be 
unaware that these days | 
ply my trade in television 
production, which generally 
involves strutting around 
pretending to be important 
and trying to persuade 
people to give you money 
to make things. 

My epitaph moment came 
at a TV sales festival that | 
spent a few days at recently, 
trying to do a pitch to get a 


programme funded. 

Now, pitching is a 
terrifying process where you 
stand up in front of a live 
panel, on a stage in front of 
an audience, and lie, until 
people agree to give you 
money. It’s like Dragons’ 
Den on acid. 

When the people | was 
pitching with went to check 
that a ramp or step would 
indeed be in place, they 
inevitably had to explain my 
physical situation, as | was 
too busy sitting outside 
nervously ingesting my own 
teeth. I’m fine writing 
sardonic, sarcastic prose on 
a page, but when it comes 
to speaking in public | turn 
into a gibbering wreck with 
all the stage presence of an 
antihistamine. 

Turns out there was no 
ramp to the stage. | was 
about to encounter my own 
Tanni Grey-Thompson 
moment. | became some- 
thing of an instant minor 
celebrity as stage hands and 
event organisers scurried 
around in terror, in an effort 
to spare the humiliation of 
me having to shout my 
pitch from the front row like 
some sort of angry tramp. 

Eventually they found a 
ramp that clearly wasn’t 


Carter's famous last word 


To take his mind off the more frightening aspects of his day-job, Paul Carter 
__ has been pondering intimations of his own mortality 


designed to be attached to 
the stage, but it worked. 

The most entertaining 
part was a friend reporting 
that one person working at 
the event was minded to 
say: “Oh, | know him! We 
had a conversation in the 
queue yesterday! He hasn’t 
got any arms or legs — but 
he’s still cool.” 


66 Pitching is a 
terrifying process 
where you stand 
up on a stage and 
lie until people 
give you money 9° 


The worst part was, | 
didn’t really register the last 
part of the sentence until 
people were laughing. 
When you're me, you're not 
used to people thinking of 
you as cool. | have plenty of 
four-letter words directed at 
me but cool isn’t usually 
one of them. 

And there, folks, is my 
epitaph. “Cool.” You hereby 
have my permission to stick 
that on my tombstone, 
ashes bucket, pint glass or 
whatever else you put me 
into should | cark it 
anytime. | think it’s a fitting 
tribute, don’t you? 


whneeichair Drivers 


We have the UK’s best selection of new & used Drive From Wheelchair or Transfer From Wheelchair Vehicles 


Jubilee have been building and supplying wheelchair driver vehicles 
for many years and have helped hundreds of people realise their 
goals for greater independence and improved personal freedom. 


Whatever your requirements; we are the experts! 


NEW 2011 & Used Volkswagen Caravelle — 
& T5 Shuttle ‘Drive From’ or Transfer 


NEW 2011 Renault Solus 
Drive from Wheelchair and/or Side by Side 


SO) ~ o 
nv 


USED Suzuki Life 
Compact Drive from Wheelchair Cars 


Volkswagen Caravelle, drive from wheelchair or transfer 


Volkswagen T5 Shuttle, drive from wheelchair or transfer 
Renault Solus, drive from wheelchair or side by side swap 
Sirus Fiat Qubo, drive from and/or up-front passenger swap 
Renault Solus, drive from wheelchair 

Sirus Volkswagen Caddy, drive from wheelchair 

Sirus Renault Kangoo, drive from, choice of 5 

Kia Sedona Pilot, drive from/side by side, choice of 3 
Chrysler Entervan, drive from or up front, choice of 3 

VW Transporter High Roof , fully automated + transfer seat 
Mercedes Sprinter, fully automated drive from wheelchair 
Suzuki Life, drive from wheelchair, choice of 5 


Mercedes Vito, wheelchair driver 


PLEASE CONTACT US FOR INFORMATION OR VISIT OUR WEBSITE 


PHONE FREE 
JUBILEE 270775 , osos ceca 
Geek oO. UF P 


Jubilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ONQ. Opening Hours: Mon - Fri 9am-6pm/ Sat Yam-4pm 


Exclusive Wheelchair Accessible Vehicles 
The New Prestigious Mercedes-Benz Viano 


| Outstanding for style, comfort and quality: 
Lewis Reed provide practical, flexible and 
highly accommodating vehicles. 


Lewis Reed’s outstanding range of quality WAV’s include the new 
small Skoda Roomster, Volkswagen Caddy Compact, Caddy Maxi 
Executive, Kia Sedona, Volkswagen Cruiser Mark III, Volkswagen 
Shuttle, Volkswagen Caravelle Executive and now our newest most 
luxurious of vehicles the Mercedes-Benz Viano. 


For more information call FREE now on 


0800 247 1001" 


Or visit www. lewisreedgroup.co.uk 


FREE HOME DEMONSTRATION Copyright to Daimler AG 


*Calls from UK landlines are free of charge, calls from mobile networks may incur additional charges, please check with your telphone provider for details 
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Different by Design® 


Motabitit mir ns 
ne toes 


SB motabitity 


